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e peitilent Speaks as 


Dear Fellow-Members: 


“I don’t know what your destiny will be, but one thing I 
know: the only ones among you who will be really happy 
are those who have sought and found how to serve.” 

Dr. ALBERT SCHWITZER 

One often hears and speaks of “service.” It matters not whether it is serving 
in the health fields, serving in the protection of our country, or serving in an 
industry that produces commodities for more comfortable living, it is spoken of 
as service. Yet, I wonder how many of us are aware of all the word implies — of its 
true meaning — how many of us really know “how to serve.” 

In studying the above quotation, written by a man who has given his life 
to serving mankind, it might be well to pause and give thought to the road that 
lies ahead of each of us. There is not a single human being that does not want 
happiness. Yet, we know that we cannot sit and wait for it to come to us; wa 
must seek it out from the many places it can be found. An opportunity to render 
service to mankind is one of the main avenues leading to happiness, and a career 
in dental assisting offers this opportunity. Surely, dental assistants “have sought out 
and found how to serve.” 

SERVICE TO THE PATIENTS WHO COME UNDER OUR CARE — 

Above all, kindness is important as we render our service. It matters not 
whether we are at the chair, at the desk making appointments and financial arrange- 
ments, on the telephone, or instructing and encouraging the patient to follow the 
dental health program our employers recommend, we are rendering service to the 
patients who come under our care. If we render this service with kindness and 
sincere interest it will be favorably received, and can do much to cement the rela- 
tionship of the patient, dental assistant, dentist team. 

SERVICE TO DENTISTRY AND MY EMPLOYER — 

Do not hesitate to forsake the old way for the new. A new way of handling 
dental materials, caring for instruments and equipment, or handling delinquent 
accounts may save you much time and increase the value of your service. You might 
find that your “old rut” was not so comfortable after all. It is your duty to increase 
your knowledge through reading, through attending clinic sessions and through 
participation in activities whereby you may increase your efficiency — and con- 
sequently, the value of your service to your employer and to dentisty. 

SERVICE TO MYSELF — 

One cannot give service to others without receiving the most satisfying service 
to one’s self — that of knowing we are doing our best for others. We cannot 
stand still. We must continue to “seek out and find how to serve” if we are to 
progress and gain stature in the profession we serve. Serving in the various offices 
or programs of our dental assistant’s societies is an opportunity to render service 
to ourselves. This service requires alertness, effort, perseverance and at times courage, 
and it is continuous — day after day, week after week, month after month 
and year after year. 

When we have “sought out and found how to serve” we will find happiness 
that is richly deserved. 


In Friendship, 
ELMA TROUTMAN, President 
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The Well-Adjusted Person 


By SUE ALLISON 


Psychologists tell us that one of the 
hall marks of the well-adjusted person 
is a genuine concern for the welfare 
of others. They are careful to point out 
that this concern is not to be confused 
with the implications which are often 
represented in the time-worn phrase “in- 
terest in people.” Too frequently what 
the latter really suggests is a morbid 
curiosity about the private details in 
the lives of others. When some people 
use this expression, they are saying in 
effect, “Maybe if I pretend to be inter- 
ested in other people, they will become 
interested in me.” It is true that most 
people respond favorably to those who 
manifest an interest in them, even though 
that interest may not be sincere. However, 
unless the expression of interest is moti- 
vated by a genuine desire to contribute, 
even if only in a small measure, to the 
well-being of the person toward whom 
it is directed, its superficiality will eventu- 
ally be detected. 

One of the explanations offered by 
psychologists, for the fact that a salient 
attribute of the well-adjusted person is 
his genuine concern for the welfare of 
other individuals, is that the person who 
is motivated by a desire to be of assist- 
ance to others has neither the time nor 
the inclination to cultivate an exagger- 
ated concern for himself. Because of the 
complexities of modern-day living, all 
of us could, with relative ease, point to 
many facets of our lives which are not 
as well-ordered and pleasant as we could 
like them to be. Most of us could read- 
ily justify any complaining which we 
might want to do against fate’s appar- 
ent disregard for our personal comfort. 
However, since undesirable circumstances 
are an inevitable feature of life, the most 
sensible approach to the handling of such 
phenomena is to deal with them as best 
we can, and not to burden ourselves 
down with a compulsive recounting of 
the discomforts and inconveniences which 
they cause us, 
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The expression “well-adjusted person” 
is used to refer to the individual who 
has learned to cope successfully with the 
circumstances in his life by changing 
what he should and is able to change, 
and by adapting himself to what he 
cannot change. An individual who is not 
well-adjusted finds it extremely difficult 
to develop a genuine concern for the 
welfare of other people. Such a person 
is already too burdened down with anxi- 
ety over his own problems to be able to 
become effectively concerned for the 
well-being of others. 

Dentistry is usually regarded as one 
of the social service professions. Like 
medicine, psychiatry, the ministry, and 
certain areas within the broad field of 
psychology, it directs its efforts toward 
improving the well-being of patients who 
turn to the profession for help which 
they are incapable of administering to 
themselves. The dental assistant, because 
of the unique role which she plays in a 
dental office, is afforded the challeng- 
ing opportunity of contributing to the 
well-being of the patients with whom 
she comes in contact. Through the assist- 
ance which she is called upon to give 
the dentist in the operating room, she 
renders a service to the patient's physi- 
cal well-being. Through the direct con- 
tact which she has with the patient while 
arranging an appointment or receiving 
him in the waiting room, and by the 
influence which she exerts over the en- 
tire setting in which the patient finds 
himself when he visits the dental office, 
the assistant can make a significant con- 
tribution to the latter’s emotional condi- 
tion. 

One could undoubtedly make a long 
list of specific suggestions which a den- 
tal assistant should try to follow in her 
attempts to make an effective contribu- 
tion to the well-being of the patients with 
whom she comes in contact. It is ques- 
tionable, however, that any such list could 








ever be sufficiently complete to cover 
all possible eventualities. But, by being 
aware of the existence of a phenomenon 
which can markedly affect the attitude 
which a patient might develop toward 
the treatment which he receives, the 
assistant can adopt a guiding principle 
by which she can fashion many of her 
attempts to make an effective contribu- 
tion to the well-being of the patients. 
This phenomenon, which psychologists 
call “stimulus generalization,” is de- 
scribed below. 

Most patients are not capable of 
evaluating how well a dentist performs 
the functions which are unique to his 
profession. There is a tendency, there- 
fore, for a patient to appraise the dental 
treatment which he receives on the basis 
of what might be regarded as “secondary 
features,” which he observes in the course 
of his visits to the dental office. Thus, if 
a patient is treated in a pleasant manner 
by both the dental assistant and the den- 
tist, if he is accommodated with confort- 
able and tidy surroundings in which to 
await his turn for attention, and if the 
operating room has the appearance of 
being immaculate, he will tend to develop 
a positive attitude toward the dental care 
which he receives. Psychologists call our 
attention to the fact that there is a 
tendency for people to generalize the feel- 
ings which they have toward one of the 
elements in a situation to all the other 
elements within that same situation. Like- 
wise, a common human frailty, of which 
all of us are undoubtly aware, is the 
tendency for people to disregard much, if 
not all, of the good work which an indi- 
vidual has done when one aspect of his 
performance is inadequate. Recognizing 
that these tendencies exist in human be- 
havior, the dental assistant should take 
advantage of them by attempting to create 
in the patient a favorable attitude toward 
the treatment process by providing him 
with satisfying secondary features, such as 
a pleasant, efficient manner, and a de- 
sirable professional atmosphere. 





A patient who walks into a waiting 
room which is poorly lighted and venti- 
lated, houses uncomfortable furniture, and 
accommodates long-outdated magazines, 
might very readily conclude that the ap- 
parent lack of adequate attention to the 
primary details of the dental practice 
which the waiting room represents. Like- 
wise, if the patient is greeted by an un- 
tidy, unpleasant, or seemingly indifferent 
dental assistant, who directs him to an 
operating room, the cleanliness of which 
leaves much to be desired, the patient 
might very well assume that the careless- 
ness evidenced in the dress and manner 
of the assistant, and the appearance of the 
operating room epitomizes the type of 
treatment which his tooth will receive. 

The dental assistant who is earnestly 
desirous of making an effective contri- 
bution to the practice which she serves 
should keep in mind that all too fre- 
quently a patient evaluates the dental 
treatment which he receives largely on 
the basis of such secondary features as 
those referred to above. This being the 
case, all of her contacts with the patient, 
including those had with him over the 
telephone, in the reception room, or in 
the operating room, should be of such 
a Mature as to inspire within him confi- 
dence in the dental practice with which 
she is identified. The assistant should 
keep in mind that a pleasant waiting 
room, a neat personal appearance, and 
an immaculate operating room, will tend 
to suggest to the patient that since 
meticulous attention had apparently been 
given to these details, the same careful 
attention was undoubtedly given to the 
dental treatment which he received. 

In order to develop a genuine con- 
cern for the welfare of others, an indi- 
vidual must be well-adjusted. The dental 
assistant who is well-adjusted will be 
capable emotionally of maintaining a 
high degree of sensitivity to all the sec- 
ondary features which might conceivably 
affect a patient’s attitude toward the 
dental practice which she represents. 
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The Occasional Patient 


By Mrs. RUBYE BROCK 
Huntsville, Alabama 


The dental office is not a fright in- 
spiring place to the regular patient. To 
the occasional patient, it is a place to 
dread. Fear is associated with every phase 
of dental treatment. 

The occasional patient comes in when 
he has discovered a large cavity and fears 
he is going to lose the tooth, or he has 
suffered the pain of toothache until he 
is forced to come in for treatment. Fear 
prevents this patient from making reg- 
ular visits to the dentist. 

Webster defines fear simply as being 
afraid, an excitement of alarm. A mild 
definition, indeed, compared to its ef- 
fects, Fear, it seems, reduces the blood 
to water, the knees to rubber and the 
mind becomes a kaleidoscope of horror 
pictures. 

The dental assistant who realizes the 
apprehensions of the occasional patient 
will make allowances. His need for re- 
assurance is greater. He is entitled to 
special consideration. He requires a little 
more attention. 


WELCOME him into your office with 
a smile and a few well chosen words. 
An assuring manner with a sincere inter- 
est in the patient inspires confidence. 
DISTRACT him by channeling the con- 
versation to subjects of interest to him; 
such as: sports, golfing, fishing, news 
items and even the weather. Avoid dis- 
cussing religion, politics and your per- 
sonal grievances. DISMISS him with 
courtesy. Thank him for coming in. In- 
vite him to come back again. 

Never underestimate the fears of the 
occasional patient, because they are very 
real to him. He will always be the oc- 
casional patient, for dental patient edu- 
cation came too late for him. He will 
be back next year or the year after and 
he will bring with him the same fears. 
He will look to you, the dental assist- 
ant, for reassurance and to guide him 
safely through his ordeal. Give him com- 
fort and infinite care — for whom among 
us have never known fear! 


Put It In Writing 


By RICHARD WEINER 


Asking the Joneses to dinner? Ac- 
knowledging a favor or apologizing for 
a broken date? Both you and your friends 
will benefit if you put it in writing. 

What’s wrong with a telephone call? 
Nothing — if your friends, as schedule- 
ridden as you are, happen to be home 
to receive it — and free to indulge in the 
long gabfest that develops despite every- 
one’s best intentions. Unlike the some- 
times inconvenient phone call, the quickly 
scanned note is always well-received. And 
with National Letter-Writing Week 
(October 5 to 11) making the public 
more mail-conscious, you can expect to 
be receiving, as well as sending, more of 
these missives, 
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More importantly, however, is the gra- 
cious gesture. A sentence or two in your 
own words and writing seems somehow 
more thoughtful and personal than the 
chattiest phone call. It implies some ef- 
fort on your part, while actually demand- 
ing very little time or trouble. 

Your basic equipment, according to 
the Handwriting Foundation, includes: 
Tasteful notepaper, the best you can af- 
ford. Matching enevelopes, always. (You 
can economize by eliminating engraving 
or printing, never “required” in this in- 
formal day and age.) If you like, visiting 
cards. They may sound stodgily Victorian, 
but some very busy moderns find them 
handy for writing brief messages. A good 
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fountain pen or ball point pen — to 
help you write neatly and distinctly. 
Wives, always great labor-saving de- 
vices, handle much of the social cor- 
respondence. They accept and extend 
invitations, write the bread-and-butter 
notes to the weekend hostess, and ac- 


knowledge wedding gifts. 


Herewith, a rundown of social notes 
and the occasions they cover: Informal 
Invitations — appropriate for almost any 
function except the largest and most 
elaborate ones, Informal invitations are 
handwritten on note paper, visiting cards 
or “informals” (small top-fold sheets with 
your name engraved or printed on the 
outside flap and room inside for mas- 
sages). Make them as dignified or spright- 
ly as you like, but be specific about the 
where, when and why of the occasion. 
Travel and dress instructions often will 
be necessary, particularly if you're ex- 
tending a weekend invitation. Always 
indicate, with an RSVP or a “Please 
reply,” if you require an answer. 

If you're on the receiving end of an 
RSVP, be sure to answer within three 
days. Follow the tone set by the invita- 
tion. Never be indefinite or “iffy” — say 
“Yes” or “No”. (“No”, of course, should 
be accompanied by thanks, regrets and, 
where it seems appropriate, by offers to 
take a raincheck.) All acceptances should 
repeat date, time and place, to make sure 
there’s no mistake. 

Appreciation for hospitality or for a 
personal favor. The bread-and-butter note, 
always addressed to the hostess, is a must 
if you stayed a weekend or longer, and 
should be sent off within two or three 
days after leaving. Mention how you got 
home, how much you dislike facing rou- 
tine again after the “relaxed” or “stimu- 
lating atmosphere of her home. Praise 
whatever kindnesses you received, but 
don’t extol the food if all you got was 
cold hash. Even if the weekend was a 
horror, you can generally find one authen- 
tic ray of light: the weather, or her in- 
teresting dinner guests, or whatever. A 


nice gesture: flowers, with a quick note 
on your visiting card. 

Thank-you for gifts. Handwritten, 
never printed. Wedding gifts acknowl- 
edgements usually are on formal note- 
paper, though “informals” could do. Each 
gift rates a prompt, individual note. If 
the bride is unable to reply promptly, 
the bride’s mother can acknowledge a 
gift, indicating that her daughter will 
write later. Thank-yous for Christmas 
presents should go out before the New 
Year. 

If you're delighted with the gift, say 
just that. Otherwise, pick out some fea- 
ture you can legitimately praise (“It’s a 
lovely, delicate pink” — for the vase 
whose shape frightens your young). Al- 
ways identify the item. 

Congratulations — Easiest of all mis- 
sives to write and the most pleasant to 
receive. A handwritten note always is 
preferable to a printed card. Be brief, 
cheery and above all prompt — write 
while you, and the lucky one, are still 
in the first flush of enthusiasm at the 
good news. “Congratulations” go to the 
engaged man; his fiancee gets “best 
wishes.” Be especially flattering when 
you “note” the arrival of a new baby. 
These notes should always be sent to the 
mother. 

The rules are the same for those who 
recewe congratulations. Answer warmly 
and immediately. 

Condolence — The most difficult let- 
ter of all. Be brief, tactful and sincere; 
never gushy or morbid. Mention some 
quality of the deceased if you knew him, 
or of his reputation if you didn’t. Offer 
help, if you think you can be of any 
use. 

If you must answer a letter of con- 
dolence, be brief and direct. Up to six 
weeks may elapse before the reply, which 
may be written by a relative (“Mother 
asked me to tell you how much she 
appreciated your kindness,” etc.). 

Apology — For boo-boos of the grav- 
est type. Depending on the length of 
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your alibi, you can write on notepaper, 
“informal,” or visiting card. Berate your- 
self right off the bat. Promise never 
again. Make a gesture, if possible, to 
show you mean it. For example, set a 
new date to expiate the broken one. 


Warning: These quick and simple 
cordialities may mean extra labor after 
all. They may bring you so many new 
invitations and gifts that you'll be work- 
ing overtime to acknowledge them all. 

—Received through courtesy of Precis 


Let There Be Harmony* 


By MARJORIE SMITH 
Montreal, Canada 


The Winston dictionary defines har- 
mony as: “agreement in action, agreement 
in feeling and agreement in sentiment.” 

For most of us the first contact we 
have with true harmony is in our homes. 
The family is an organized group. Its 
members are motivated by reciprocal atti- 
tudes and sentiments. In schools and uni- 
versities we are members of one class in 
close harmony with individuals with 
similar feelings and desires, all working 
toward a common goal. In the business 
world we work with people, and of ne- 
cessity must harmonize well with them. 

As dental assistants we are part of a 
harmonious team — doctor and nurse — 
nurse and the public. An atmosphere of 
friendly cooperation must prevail. For 
most of us, these three groups comprise 
our little world — the family, the school 
and the office. It is, indeed, a very 
small world, 

Prevalent in today’s news is report 
after report of the segregation problems 
in the Southern United States, the de- 
struction of Jewish temples and the 
lynching threats in Great Britain. 

Do we really understand the true 
meaning of harmony? It is not enough 





*Presented at a joint meeting of the 
Canadian & Montreal Dental Nurses & 
Assistants Assn. October 1958. It was 
sent to us by Helen Fitting and indi- 
cated as an address of the Ist Vice- 
President of CDN&AA,; the title is our 
choosing. 
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that we should live harmoniously in our 
own little world. It is a necessity for all 
of us, if we are to enjoy peace of mind, 
to get along with people, not only the 
people with whom we are immediately 
associated but all the peoples of the world, 
regardless of colour, race and creed. This 
you and I can do. It requires no magical 
trick but a mature and a Christian out- 
look. 

One sure way of getting along with 
people is to satisfy some of their wants. 
What do these people, our fellow men, 
want? They want no more than we ask. 
That is, they want to be accepted as 
equals, our equals; to live as we live; to 
have the same opportunities; to be free 
thinkers and doers. Surely, we can grant 
them this. We must grant them this if we 
are to live peaceably and harmoniously. 
Joseph Chamberlain, the British states- 
man remarked, “Much can be done by 
concession which, valued by the re- 
ceiver, demands little of the giver beyond 
perception of the acceptablesness.” 

Never are we alone with our lives. 
We are enmeshed in families, in offices, 
in groups and in obligations. We cannot 
be content with self-maintenance. Mak- 
ing a contribution is essential to realiza- 
tion of happiness and harmonious living. 

There will be understanding, non- 
understanding and misunderstanding in 
every human relationship of two or more 
people. The art of getting along harmon- 
iously with people lies in applying funda- 
mental ideas of kindness and seeking 








understanding. It prompts us to allow 
everyone the right to exist in accordance 
with his own wants and desires. It leads 
us to conform where we cannot alter. 

As dental assistant it is our duty, oc- 
casionally, to act as teachers and advisers. 
We can do much in our offices, and else- 
where, to teach and spread harmonious 
and mature attitudes. Let’s keep our hearts 
free from hate. Live simply, accept little, 
give much. Forget self and think of 
others. Do as we would be done by. 

I shall always remember a delightful 
little song from the Broadway musical 





“South Pacific.” Its few verses hold a 
wealth of feeling. Do you remember? 
“You've got to be taught to be afraid 
Of people whose eyes are oddly made, 
And people whose skin is a different 
shade. 
You've got to be carefully taught.” 
Yes, we have to be taught. Sometimes 
we teach it, perhaps unknowingly, but 
if we accepted every man for what he 
truly is, we could teach nothing but 
good things and the world would exist 
peacefully and harmoniously. 


Attitude 


By CARL FLECKER, D.DS. 
Pittsburgh, Penna. 


While the profession of Dentistry has 
made great strides in the nineteen or so 
years that I have been practicing, there 
are innumerable patients who approach 
the dental office as though it were a 
chamber devised to cause discomfort. 
They see in our tools instruments of 
torture. They automatically associate pain 
and dentistry. Some, too, have very real 
fears about their appearance, and some 
I am sure, have an agony that arises 
from their pocketbooks. 

That all these fears are allayed and 
patients keep returning is a tribute, I 
feel, to the competence of the dentists 
and the dental assistants and the attitude 
with which you people lay the ground- 
work for those of us who handle the 
tools. 

Attitude rests mainly on the sum 
total of impressions arising out of ordi- 
nary situations, It arises from the things 
you do and the way in which you do 
them. I once had a very competent as- 
sistant who delighted in regaling my pa- 
tients with tales of their good fortune 
in having found a haven in my dental 
chair. She was forever informing them 
of my superior skill and the fine dentis- 


try they were getting. At times, both 
the patient and I were exhausted by 
the generous and colorful buildup I had 
received. And too, I think my patients 
felt that “the lady did protest too much,” 
and there must be something wrong if 
I had to advertise during an operation. 
More than once-I felt I had put the 
rubber dam on the wrong mouth. These 
impressions run deep and have an abid- 
ing effect on our patients. 

Were I to picture an ideal assistant, 
I would see one who gets the little 
necessary things done quietly and effi- 
ciently so that they come to be taken 
for granted. She is mindful of both the 
doctor and his patients. She is pleasant — 
you know, patients appreciate a pleasant 
approach. I think there are few things 
more irritating than for a patient to 
travel across town in rainy weather to 
keep an appointment made weeks be- 
fore, only to land in the waiting room and 
spend the next fifteen minutes reading 
last week's “Life,” and wondering whether 
the doctor has come to work or is out 
to lunch. The dental office should never 
have the coldness of a “Serve-Yourself 
Market.” The patient is purchasing the 
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skill and consideration of the doctor and 
his staff, and he deserves this consid- 
eration, 

The ideal assistant is professional, re- 
sponsible, mannerly and meticulous. On 
this point, I might say that since we are 
deeply concerned with hygiene, it be- 
hooves us to practice what we preach. 
A waiting room that looks like a rumpus 
room after a New Year's Eve party is 
hardly conducive to peace of mind. A 
messy office is even worse. Any disorderly 
lack of neatness, even if it be personal 
dowdiness, ought to be intolerable in the 
dental office. It takes little to set the 
minds of some persons spinning into 
colorful possibilities. 

As dental assistants, you must be re- 
sourceful and, as if the demands on your 
resourcefulness were not sufficiently 
taxed by the many roles you play as 
receptionist, secretary, bookkeeper, pub- 
lic relations expert, nurse technician and 
traffic manager, you must also exercise 
skill in diplomacy. You must treat our 
patients with sympathy and interest. I 
don’t know of any better social leveler 
than our waiting rooms. Here, there can 
be no distinction between mink and 
mouton, the cheerful and the cranky, the 
chronic complainer, and the easily satis- 
fied. Indeed, you must work harder with 
the most difficult types, like the spoiled 
youngster who thinks the office is his 
private playground, and the host of 
others who tax your patience and stir 
up your peptic juices. I am often amazed 
that ulcers and hysteria are not more fre- 
quently the badge of your profession. 

These are vital qualities in our pro- 
fession and, while many seem of no 
extraordinary distinction, their value is 
inestimable. As dental assistants, you are 
the dentists’ good right arm. Your duties 
are like a housewife’s — never properly 
appreciated, yet so invaluable as to bring 
order out of chaos. 

Pride in your profession is, I think, 
the keystone of success. You must have 
a genuine interest in what you do, and 
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an eagerness to do things better from 
day to day. In that we are alike — for the 
day I stop improving my skill or in- 
creasing my knowledge, I begin to move 
backwards. 

Pride also demands the certain knowl- 
edge that what you do is important. And 
no one knows better than I and my col- 
leagues how an able assistant raises the 
tone of an office, calms the fears of our 
patients, and eases our burdens. I work 
best when I can concentrate on my pa- 
tient and the job at hand, free of worries 
about appointments, supply shortages, 
office confusion. I do my job more effi- 
ciently when everything is at my finger 
tips and the confidence of my assistant 
has seeped into my patient. 

These are only a handful of the offices 
most of you fill. Each of you has a trust 
of power. In the customary routine of 
your daily duties are many sacred rela- 
tions. Here labor drudges, here affections 
glow, here secrets of character are told, 
and here, too, are the compensations and 
the satisfactions which pay every debt. 
Here is economy and glee, hospitality and 
ceremony, frankness and calamity, pain 
and hope. All these are part of your 
daily job; all these and a great deal 
more, and they take a somewhat better 
head than mine to describe them well. 

I can only repeat my original thought 
— that the success, rewards, and the 
happiness that you realize in your work 
is reflected in the attitude with which 
you approach the demands of your pro- 
fession. 


“Presented before the Pittsburgh Dental 


Assistants Association.” 





JUST THINKING ALOUD — 

Sorry, no contributions were received 
for “The Orchid Corner” this issue. We've 
alerted the Orchid Man to watch for the 
November - December issue, however. 
Hope some will be coming our way by 
that time. 


VW 
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Personal Qualifications 
of an Efficient Dental Assistant 


Presented to the 1959 Graduating Class in Dental Assisting at 
Marquette University 
By Dr. A. E. Kopp 
1218 Wells Bldg. Milwaukee 2, Wis. 


. She must be sound morally, physically and mentally, and strive to maintain that 


condition at all times. 


. She must possess intellectual ability in keeping with the demands of her position. 
. She must have mechanical ability and be able to use both hands and her mind 


co-ordinately. 


. She must be confident, aggressive and enthusiastic, and have the energy to put 


these attributes into effect. 


. She must be honest, loyal and sincere. 
. She must possess or develop a pleasing, witty and charming personality. 
. She must possess or develop a pleasing voice during normal conversation and 


over the telephone. 


. She must be well mannered, sympathetic and kind. 
. She must be tactful and discreet, and sensitive to patient reactions, and be able 


to take the role of a pacifier. 


. She must possess courage and be able to compose herself at all times. 
. She must be able to control her own moods, and have the ability of getting 


others out of a bad mood. 


. She must be mature and broadminded, and be able to get along with others. 
. She must possess the ability of making quick and accurate decisions. 
. She must be sensitive to keeping her body and clothes neat and clean at 


all times, 


. She must have bookkeeping and typing ability. 
. She must be punctual at the beginning and during the day, but not a clock 


watcher at the end of the day. 


. She must possess a keen sense of orderliness. 

. She must be able to assume responsibility and be reliable. 

. She must possess executive ability (and when necessary, delegate work to others). 
. She must be able to remember names and faces. 

. She must be alert and observing at all times, and to be so she must get the re- 


quired amount of rest each night preceding a working day. 


. She must have a positive approach in all of her endeavors. 
. She must be an educator of dentistry, and convey her thoughts in an inspiring 


and convincing manner. 


. She must possess organizing ability, in order to accomplish the most in the least 


amount of time. 


. She must continually strive to improve herself professionally and culturally, in 


order to be of greater aid to her employer as well as the public. 


. She should be self denying and take an accurate and unbiased inventory of her 


accomplishments each day, commensurate with the wages received for that day. 
And, if she is imbued with the spirit that “It is more blessed to give than to 
receive”, she will be rewarded both spiritually and financially. 
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Come Early _ 


The Empire State extends a most cordial welcome 
to all D. A.’s 
From the other 49—to make our 35th—in ‘59 
Gala plans have been made io entertain you. 


ELDORA A. MOORE, Chairman General Arrangements 


Stay Late 








Syl Sez: 


A long time ago some wise man said, 
“time flies”. The impact of this old adage 
hits your reporter with full force today, 
as she realizes by the time you read these 
words we will be only a few calendar 
pages away from Convention Time! 

The past weeks and months have been 
filled with work in preparation for your 
visit to the Big Town on the Hudson, 
and I know you will not be disappointed. 

Members of the healing and teaching 
professions will bring us the latest news 
about matters related to our daily duties, 
and our own members will inspire us 
with presentations of facts and figures 
in essay and clinic form. We shall plan 
together in work sessions for the ad- 
vancement of our association and our vo- 
cation of dental assisting. There will be 
a Tea and Banquet for the social side of 


the convention. There will be sight-see- 
ing and shopping in one of the world’s 
wonder centers. 

The “planners” — officers and com- 
mittees — are ready and waiting. Have 
you completed your preparations? Have 
you made your hotel and banquet res- 
ervations . . . picked up those railroad 
tickets . . . bought those travelers’ checks 
and checked your wardrobe? Yes? Then 
step right up — the welcome mat is 
spread — the doors are open wide. Reg- 
ister early on the mezzanine in the Hotel 
Statler Hilton and we'll look for you at 
the Tea on Sunday, 4 p.m. "Till then, 
cheers! 

SYLVIA DANENBAUM, 
Convention Publicity 
700 West 175th Street 
New York 33, N. Y. 


Final Words on the Convention 


NEW YORK IS EXPECTING YOU — 
Although hundreds of reservations 

have been booked at headquarters hotel, 

there is still room for you in New York. 


WIRE YOUR REQUEST NOW! 


This additional, last minute urging is 
coming to you pretty late; it is almost 
Convention Time. However, if you find 
at the “Nth” hour that you can make 
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it, we suggest you send a telegram to the 
Statler-Hilton asking for hotel reserva- 
tions. We don’t want a single member 
to miss this meeting, if there is the 
slightest chance of your being there. 
PACK YOUR CREDENTIALS — 

Don’t forget to pack your membership 
card, delegate and alternate credentials, 
a little cash or some travellers’ checks, 

(Continued on next Page) 








theater tickets if you have secured them 
in advance, your sight-seeing schedule 
and a note book! Above all, take a pocket 
full of enthusiasm; this is going to be 
an exciting and interesting experience; 
be prepared! 


SELECT YOUR CLOTHING WISELY — 


It might be warm in New York in 
September and again it might be brisk 
and cool. Take along a little of both 
light and heavy garments; a light weight 
top-coat is always a wise idea. You will 
want a “party dress” for the banquet, 





and comfortable attire to wear to the 
various business and educational sessions 
that are scheduled. 


DO YOUR READING IN ADVANCE — 


Check the past issues of your journal 
for detailed information on all the phases 
of the meeting. Don’t bother to bring a 
good book with you for we are sure 
you won't have time for, or be interested 
in, curling up with a good book while 
in New York! 

WE'LL BE SEEING YOU SOON... IN 
THE BIG TOWN ON THE HUDSON... 


A.D.A.A. Convention Committees 


ARRANGEMENTS 

Chairman: Eldora A. Moore — 10 Rich 
Ave., Mt. Vernon, N. Y. Co-Chairman: 
Robina A. McMurdo — 64-16 — 183rd 
St., Flushing, L. I. Secretary: Frances Dai- 
done — 1724 New Hyde Park Rd., New 
Hyde Park, L. I. 
REGISTRATION 

Co-Chairman: Frances B. Scott — 1180 
Forest Ave., New York, N. Y. Co-Chair- 
man: Mariann V. Gall — 417 Brisbane 
Bldg., Buffalo, N. Y. 
BANQUET 

Chairman: Fanny Cohen—1 Hanson 
Pl., Brooklyn, N. Y. Co-Chairman: Mil- 
dred Goetz—36 Plaza St. Brooklyn, 
N. Y. 
ENTERTAINMENT 

Chairman: Murial C. Burnett — 407 
Roosevelt Ave., Endicott, N. Y. Co-Chair- 
man: Phyllis G. Conklin—1716 W. 
Water St., Elmira, N. Y. 
INFORMATION 

Murial Sabelman—52 W. 75th St. 
New York, N. Y. 
PUBLICITY 

Sylvia Danenbaum—700 W. 175th 
St., New York, N. Y. 
PROPERTIES 

Mary T. Parisi—1253 Ruffner Rd., 
Schenectady, N. Y. 
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PAGES 

Jane Brand — 102 Camillus Dr., Camil- 
lus, N. Y. 
HOSTESSES 

A.D.A.A.: Alice A. Eder — 1047 Dia- 
mond St., Camden, N. J. 

Local: Beatrice Gindea: 1283 E. 21st 
St., Brooklyn, N. Y. 





CORRECTION — 


An error in a statement made in the 
editorial “To Be Or Not To Be Certified,” 
by Mary Faith Manyak, which appeared 
in the July-August issue, page 17, has 
been called to our attention by the Chair- 
man of the American Dental Assistants 
Certification Board, Virginia Carpenter. 
No. 7 of the editorial should have read, 
“The Certification fee and two years’ 
employment requirement make it pro- 
hibitive.” It is also referred to again in 
No. 12. To be correct it should have 
read, “I have not been employed for two 
years as a dental assistant; that is a long 
time.” Viriginia explains that two years 
employment is a requirement, not two 
years membership. The Editor must share 
the blame for this error along with the 
author; it slipped by her, too, when pre- 
paring copy for the issue. 
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Editorial 


MUST WE SHARE THE BLAME FOR INDIFFERENCE? 


During my eighteen years of working with dental assistants at the local and 
state level, I have repeatedly heard a complaint among the officers, which I have 
decided must be more or less nationwide. It is that of lack of interest and cooperation 
in society affairs on the part of the average individual member — indifference to 
the society’s objectives — lack of willingness to serve on committees and poor per- 
formances when such appointments are accepted. This is generally considered the chief 
reason for lack of growth and effectiveness in the various societies and associations 
throughout the country, and I am convinced that it probably true. 


Why does this apparent indifference exist and why can’t something be done 
about it? What are those who serve as officers doing to find out why, and how it 
can be corrected? And even more important, what might we actually be doing to 
bring about at least a part of it? The latter question is the thought that prompted 
the writing of this editorial, which it is hoped might shed some light on the problem. 


Being a firm believer in “changing that which can be changed; accepting that 
which cannot be changed and seeking the wisdom to know one from the other,” I 
maintain that we should not sit idly by and watch our societies remain static, or, 
even worse, deteriorate into nothingness. So, what do I suggest? 


What do we do first when trouble of any description threatens to destroy a 
pleasant relationship? Don’t we usually take a good look at ourselves? That, then, 
is my suggestion to the officers of societies and associations. Start a self-analysis 
program within your governing board. Take a good look at your “M.O.” (as is used 
in detective jargon for method of operation). 


To illustrate my points, I am simply going to present some pertinent questions, 
and let you provide the answers. The findings and action, if needed as corrective 
measures, are your problems — officers and directors. 


Here are the questions: 


. Did you carefully consider your member's time, background of association expe- 
rience, record of past performances and ability to get along with people before 
you asked her to accept an appointment as chairman of an important committee, 


or did you choose her just because you like her and felt she was in accord with 
your views and ideas? 


. Did you sufficiently inform her of the responsibilities attached to this appoint- 
ment before you made the selection? 


Did you, after appointment of all chairmen was made, arrange a special meeting 
with the appointees for the purpose of discussing the objectives of the society's 
annual program, and an exchange of ideas for planning and activating the program 
through the work of the committees? 

Did you explain that each committee's program is a part of the whole of the 
society’s program and, therefore, should be planned and executed so as to fit into 
the overall picture? 
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5. Did you give each chairman an opportunity to indicate her choice in the selec- 
tion of committee personnel, or did you “saddle” her with a group of people with 
whom she will find it difficult to work? 


6. Did you listen attentively to the ideas of the Chairman for the program of her 
committee, then “pour cold water” on her enthusiasm and new ideas by answering, 
“we have never done it that way before,” “we don’t think it will work” or, just 
plain “you can’t do that!”? 


7. Did you indicate confidence in her ability to outline and execute a program, using 
her own initiative and that of her committee members, explaining that the pro- 
gram must, of course, be in line with the policies as set forth by the governing 
board — the officers and directors — and that you would expect broad reports, 
periodically? 

8. Were you extremely careful to get over the idea that she and her committee 
would be expected to do the work, but that you (the board) would dictate all 
action, exercise full control of all decisions — mot guide and assist, but dictate? 


If your truthful answer to the first 5 questions is “No” and to the last 3 is 
“yes,” you might have, at least a part of, the answer to your trouble. And you can 
be reasonably sure there is more trouble ahead for you during the year. For you have 
created a barrier; you have succeeded in making the perfect squelch of a possibly 
valuable worker and future leader from your group. You have set up your program 
to work around your committees, not through them. You have pinned “Watch-Dog” 
tags on yourselves, rather than created an impression that you are the voices of 
experience standing by to guide, assist and cooperate with confidence in, and respect 
for, the opinions and judgement of the committee chairmen and their co-workers. 
You may soon find that your meetings are attended by “All Chiefs and no Indians,” 
and in the final analysis you might be minus quite a few “Indians” when it is time 
for renewal of memberships the coming year. Nothing so thoroughly discourages 
enthusiasm and sincere effort as indication of mistrust in integrity and ability from 
top management. It can actually result in the committees starting a program to work 
around the Board, not through it, which in the end would be just as disastrous, 


It is an established fact that most successful and progressive organizations have 
adopted a policy whereby the board serves only as a policy-making group and works 
through, not around, its committees. Too many people, who have had little or no op- 
portunity to become acquainted with all the matters pertaining to the details of a 
program, voting on every step of its action, can only result in confusion, delay of 
action, frustration, loss of interest and failure of a program. As officers, you surely 
have enough “to say grace over” in the proper execution of specific duties and in 
the coordination of the overall program of your society. 


Think it over — take a good, long honest look at your present “M.O.” It just 
might be you will find that a little “slack in the reins” will uncover some new en- 
thusiasm and interest and a wealth of talent within your ranks, that you are not 
now aware exists. It is conceivable that some action to correct this misconception and 
attitude, which quite possibly has been created inadvertently by the well-meaning 
actions of overly conscientious individuals, will enable you to realize a substantial 
increase in the growth and effectiveness of your society or association. 


V.LC. 
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Heby Yourself 


EDITED BY JANET LINDENBERG 


Schedule all appointments to give you 
and your dentist a schedule flexible 
enough to permit time for emergencies. 

* * * 


Keep a notebook handy when you are 
reading a dental publication so that you 
can make notes on “gems” you want to 
remember. 

* * * 

The interval timer used in dark room 
developing may also be used for timing 
the mixing and setting of amalgam and 
silicate fillings and timing topical appli- 
cation of fluoride. 

* * * 

A few drops of oil are effective in 
cleaning Arkansas stone. 
* * * 

Make a note on the patient’s chart of 
silicate cement used; it will be a helpful 
reference on future visits. 

* * * 


Burlew dryfoil is ideal for keeping 
synthetic porcelain fillings dry until thor- 
oughly set. It is also handy and effective 
for sealing crowns and inlays while the 
cement is setting. 

* * * 

Cover the end of a flashlight with red 
cellophane for use in the darkroom in 
case you should drop an unwrapped 
X-Ray film. 

* * * 

Use a #1 bur to mark your dentist's 
initials on impression trays to insure 
their return from the laboratory. 

* * * 

Use a large ten-cent strainer to catch 
all refuse from mixing bowls when bowls 
are cleaned to prevent plaster particles 
from stopping up the sink drain. The 
strainer can be kept near the laboratory 
sink ready for instant use. 
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An easy way to clean plaster and stone 
from denture flasks and articulators is 
to soak them in a potassium citrate solu- 
tion. Solution is made by mixing four 
tablespoons of potassium citrate crystals 
in a gallon of water, using a plastic or 
enamel pan. Generally, soaking overnight 
is sufficient time. 

* * * 

Never try to force amalgam out of an 
amalgam carrier after it has hardened; 
hold tip over flame. 

* * * 

Ordinary wall paper cleaner may be 
used to fill undercuts before pouring 
models. 

* * * 

Nothing ages you faster than a fixed 
point of view. Take an interest in what 
is going on around you now. A lack of 
interest is the surest way to grow old 
before your time. As long as there is 


one thing to learn or one person to help 
you should not be bored. 





IMPORTANT ANNOUNCEMENT 
ATTENTION: ALL MEMBERS 


On October 13, 1959 an IMPORTANT 
LETTER from the A. D. A. A. Publica- 
tions Committee will be mailed to every 
A. D. A. A. member. Approximately 
ten days later the committee will mail 
another letter to the dentist-employers 
of all A. D. A. A. members. 

Please check all incoming mail care- 
fully for these letters. Give yours im- 
mediate attention upon receipt of it, and 
urge your employer to do likewise. 

Your delegates to the A. D. A. A. Ses- 
sion in New York will be given infor- 
mation on the contents of these letters. 
Contact your delegates, and watch future 
issues of your journal for further details. 
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“Restraine and Kepen Wel Thy Tonge” 


... Geoffrey Chaucer 


By HELEN CONKLING 


Anyone who has been exposed at all to 
the study of English Literature is bound 
to have some recollection of the works 
of one of our earliest well-known authors, 
Geoffrey Chaucer. He lived in the mid- 
14th Century, and undoubtedly even at 
that early date folks were being chided 
about that terrible disease, “loose tongue” 
—just plain talking too much. 

Students of English Literature will im- 
mediately recognize that spelling as Chau- 
cer’s in the following quotation from his 
writings, “The first vertue, sone —is to 
restraine and kepen wel thy tonge.” This 
admonition, handed down through the 
centuries, is obviously too often forgotten 
by many. Perhaps it would be worthwhile 
to spend a little more time considering 
its value as applied to our everyday lives. 

We have all known at some time or 
other at least one person who was obvi- 
ously a “gossiper.” These people are not 
to be trusted, are unpleasant to be around, 
to say nothing of the damage they do the 
many innocent victims they attack. I 
venture to say there are not many really 
mean, malicious gossipers in our midst, 
but what a wealth of juicy, delicious gos- 
sip is passed around daily from one person 
to another by the sweet, well-bred and 
charming little office girl who continually 
spreads “news” that goes under the in- 
nocent disguise of “chit-chat.” Oh! she 
means no harm, but she enjoys the atten- 
tion these “little bits of news” she has 
to offer bring her. Are you guilty? Am 
I guilty? 

Are we, as dental assistants, guilty of 
entirely too much “chit-chat” about our 
offices and the things that occur in the 
normal course of a day, week or month 
in our office? 

For example, suppose “The Boss,” our 


dentist employer, was in a rather bad 
humor this morning. Suppose he did go 
to a party last night and it was rather 
late when he got home. He didn’t sleep 
too well, and this morning he found it a 
terrible ordeal to pull himself out of bed, 
so, he is irritable. When you meet “the 
girls” for lunch, what do you do and say? 
Is it something like, “Glory be! what a 
morning. The boss is in a lousy humor 
today; hangover I guess, and he’s been 
the dickens to work with today.” Sounds 
innocent enough at first hearing, but 
when it passes from your tongue to an- 
other’s ears you would be surprised at the 
change it undergoes before it is told 
again. It might come out something like 
this, “So and so’s boss, Dr. Such, has 
a horrible disposition; he came to the 
office with a hangover and he has been 
carrying on terribly all morning.” The 
lady at the next table hears only choice 
words, such as; “Dr. Such’s name,” “hor- 
rible,” “hangover” and “carrying on.” It 
doesn’t take much imagination to know 
the next step — how it will sound when 
repeated again to a “very close friend,” 
preceded, of course, by the usual “don’t 
quote me,” the very close friend just 
happened to be a patient of Dr. Such — 
at least she was his patient, he probably 
has one less now. And who is to blame; 
who gossiped or indulged in a little in- 
nocent “chit-chat”? 

Another example is the matter of your 
salary. Do you ever wish you had a little 
more money? Who doesn’t? There are so 
many places to put your earnings. The 
regular payment on the car; the note on 
the house; that precious little dress you 
have in lay-a-way —a trifle more than you 
can afford, but you wanted it so much. 
Your salary just won't go around. What 
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do you do? Do you try to cut down 
expenses to stay wthin your income, or 
do you attack the “Boss” who should be 
paying you more with, “Why, with all 
the money he makes he could surely pay 
me more.” Have you told “the girls” how 
tight he is with his money so they can 
help spread a rumor all over the build- 
ing, giving him a reputation he may not 
deserve at all, or have you spoken calmly, 
intelligently and politely to the “boss” 
about it, offering intelligent reasons why 
you feel you deserve more income for 
your services? 

I am sure there is scarcely a dental of- 
fice anywhere in which there is not at 
least one or two accounts with install- 
ment payments overdue. This is strictly 
office business, and is not for discussion 
“with the girls,” or anyone else. Yet, how 
easy it is to forget and mention the 
name of a person whose account is delin- 
quent. One word from us can actually 
harm the credit rating of a man who 
might be honestly striving to do his best. 
Isn't it quite possible the patient is bur- 
dened with the expense of an unexpected, 
serious illness which occurred in his fam- 
ily; or is striving to repay business debts 
for which he feels a moral obligation and 
that he has all good intentions toward pay- 
ment of his overdue dental account, and 
will prove it in time. Yet, a few thought- 
less remarks from the assistant of his 
dentist has given him a reputation he 
can ill aford to bear and which he does 
not deserve. Think what an injustice has 
been done this man! Did you really enjoy 
doing it so much? 

And that little bit of idle “chit-chat” 
you scattered around about a sister dental 
assistant and her employer, or some other 
genuine above-board friendship she en- 
joys. Many reputations have been smeared 
because of a “wagging tongue” that meant 
no harm. The culprit just loves to be a 
news bearer, or has a suspicious mind 
and jealous heart. Regrettable, but true, is 
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the fact that on very few occasions is a 
person able to repair the damage done by 
retracting an original, seemingly harmless 
statement made in a moment of idle “chit- 
chat.” 


Harmless idle chatter has even been 
known to be as far reaching as to touch 
entire associations, and friendships be- 
tween employers. For instance; you have 
been asked to give a table clinic before 
your group. Did you consult your em- 
ployer for advice and help, or did you 
compare notes on how the particular 
technique is employed in another office, 
and come up with a lot of idle chatter 
that pits one man’s technique or method 
against another's? It is well to be proud 
of your employer's office, his professional 
ability and accomplishments, and we 
should be convinced that his methods are 
tops, but let’s leave the comparisons to 
experts whose knowledge qualify them to 
compare and discuss the matter. Your 
obligation is to demonstrate the tech- 
nique, with your Doctor's permission, and 
let those who view it decide its value to 
their offices. 

Never, never discuss the matter of fees 
charged by your employer. Chances are 
you could not from memory cover all 
services involved in a fee charged a pa- 
tient when discussing it outside the office, 
anyway. You can frighten away a patient, 
who perhaps would not require similar 
services, by quoting a figure that sounds 
exhorbitant to the average layman. This 
is your employer's business, not yours, 
and you violate professional ethics when 
you discuss it outside the office. 

These are but a few random examples 
of how we, as dental assistants, can do un- 
told harm by a little, innocent chit-chat” 
—better known as just plain talking too 
much. A person has to be mighty big 
to admit to fault in a situation of this 
kind. Wouldn’t it be much better to heed 
the word of advice written by the mid- 
century auother, Geoffrey Chaucer and, 
Restraine and Kepen Wel Thy Tonge.” 
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The Magnificent Challenge 


By Mr. OTTO KRAMER 


The dental field is a bit unusual be- 
cause, all the way from the dentist on 
down the line, it is filled with dedicated 
people trying to achieve perfection in 
their work. 

In one of our Sunday papers recently, 
I read a verse written by Ben Franklin. 
He said, “Happiness consists more in 
small conveniences or pleasures that oc- 
cur every day, than in great pieces of 
good fortune that happened but seldom 
to a man in the course of his life.” This 
explains to me why you girls enjoy being 
dental assistants; you actually live your 
work and positions. 

A few years ago I saw one of your 
members, who had been missing from the 
ranks for a while, at a dental meeting, 
and I asked her where she had been. 
She said, “Oh, I’ve been everywhere, 
trying out different kinds of work, but 
here I am again in the same old rut and 
loving it. It seems when Dentistry and 
the activities of the various groups gets 
in one’s blood it’s there to stay.” She's 
right. 

This dental assistant is acutely aware 
of the “Magnificent Challenge” that faces 
her and everyone in the dental field. That 
challenge is building up a real potent 
head of steam, or, to modernize the ex- 
pression, a real potent head of atomic 
power. It is just impossible to measure 
the full value of today’s possible dental 
services. 

It wasn’t too long ago, possibly 40 
or 50 years, that a toothache was the 
motivating factor that brought people 
to the dentist’s office. Even that one 
professional service was a “Magnificent 
Challenge” because a toothache is a vi- 
cious pain. The challenge then was how 
to remove the tooth or teeth in the most 
painless way and this challenge dentistry 
met through research with anethesia. To- 
day it is a rarity when toothache alone 
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causes people to come to the dental 
office. The “Magnificent Challenge” has 
grown into an amazing professional serv- 
ice where the dentist not only eliminates 
pain, but engineers the reconstruction of 
mouths so people can eat properly; where 
the dentist reconditions teeth to a normal, 
healthy state; where he plans the recon- 
ditioning and replacement of lost teeth, 
irregular teeth, discolored teeth with 
beautiful life-like dental restorations. 
When the dentist completes such work, 
he has created a priceless living art; it is 
a masterpiece giving his patient a price- 
less additional asset in personality as 
well as in health. 

I just can’t resist comparing values 
received for money. Millions of dollars 
are spent on automobiles, for cosmetics, 
beautiful clothes and many other mate- 
rial things. I couldn’t really know how 
to list these things in a row from top 
to bottom, but percentage-wise I'd guess 
that money spent on dentistry is very 
near the bottom of the ladder as com- 
pared with the automobile or cosmetic 
field which is certainly breathing the air 
at the top of the ladder. 

People have been educated to spend 
their money more freely for other things 
and services rather than for dentistry. It 
is true enough that with the present 
supply of dentists, assistants and dental 
technicians, we are busy enough now, 
but if people were taught more regarding 
the priceless value of dental service, then 
all dental offices would right now have 
patient-waiting lists of six months or 
more. If more people were taught re- 
garding the perfectly wonderful restora- 
tive dentistry available to them and what 
it in turn would reward them in health 
and personality, we would be overly 
swamped with work. Now this is the 
situation we are presently drifting into. 

People are becoming educated and par- 
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ticularly our up-coming generation. We 
are going to become overly swamped with 
work; all around you are examples of 
people who have had fine restorative 
dentistry completed for them and they, 
if no one else, are broadcasting the 
wonderful services of their dentist. 
People are learning that an ugly mouth 
kills personality as well as health. The 
arts of the world’s greatest fashion de- 
signers of cosmeticians can’t compare 
with the arts of the dentist. Give this 
so-called “head of steam,” that is now 
developing, another year and everyone in 
the dental field will more fully under- 
stand what I’m constantly trying to stress. 
People will want, and receive, thorough 
dentistry; and yesterday's concept of 
dental service will vanish. This means that 
a tooth won't be patched just to fill a 
hole, a tooth extracted because it ached, 
a removable denture made where fine 
crown and bridgework should have been 
done. 


Tomorrow's dentistry won't be ill 
fitting restorative work, made for a price 
that the patient falls victim to progres- 
sive degeneration of tooth, bone struc- 
ture and tissue. Tomorrow's dentistry 
will mean, first things first and all dental 
services performed in proper sequence. 
This sequence will mean: (1) sound diag- 
nosis by the dentist with a thorough ex- 
planation prior to any kind of dental 
Operation; (2) the patient will be taught 
to accept periodontic treatment, or, Or- 
thodontic examination and treatment, if 
necessary, after which any restorative 
work will be done with the aim in mind 
of reasonable permanence. 

In my opinion, basic dental treatment 
consists, at least, of periodontic examin- 
ation, and correction if necessary, plus 
restoration of mouth articulation. Too 
often, fine dental restorations have been 
completed before adequate basic treat- 
ment was given or completed. This is 
comparable to a beautiful twenty-story 
building built on a wooden foundation 
stuck in quick-sand. I believe any of you 
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could come into our laboratory every day 
and find at least one case where a beauti- 
ful anterior bridge is supposed to be made 
with half the posterior teeth missing or 
most of them out of articulation. I’ve seen 
the dental parade go by for over thirty 
years and I know this is not fulfilling the 
goal of our dental educators. 

From what I see of work coming into 
my laboratory, I can judge the terrific 
changes that are taking place. Dentists 
know the magnitude of what’s ahead and 
as a dental technician talking to dental 
assistants, I believe they will need both 
our services in many ways if they are to 
care for all the patients who hope for 
their thorough services in the near future. 
Patients are not going to be satisfied with 
partial dentures if nice fixed crown and 
bridgework can be done. 


Another thing I see happening is that 
dental assistants are becoming our aids as 
well as the dentists’ aids. For instance; 
they now pour sharp stone models for us 
in our client's office. You girls are doing 
a marvelous job and it is only the begin- 
ning! I truthfully envy your position be- 
cause you have the opportunity to work 
right with your dentist and his guidance 
is most valuable in any phase of Dental 
Technology. 

As commercial dental laboratory oper- 
ators and technicians we have a long way 
to go to learn what any technician will 
need to know if he is to effectively assist 
the dentist in the proper construction of 
involved crown and bridge work. Yester- 
day’s laboratory technician needed to 
know only the simplest procedures of arti- 
culation. He wasn’t expected to know, or 
to create dental restorations in correct 
functional balance, in exact tooth form, 
position, shade or fit. Today, it’s different. 
Dentists today want restorations from the 
laboratory that are correct in function, fir, 
contour and shade, and to perform such 
work means that every basic preparatory 
step in the dental office be accurately 
executed. This is where more and more 
teamwork between you and the technician 














will help your dentist in a very big way. 
While you are now performing a fine job 
pouring models and rendering various 
other technical services in your dentist's 
office, there is, however, no end to learn- 
ing and it’s very possible that occasional 
working with your commercial dental 
laboratory would prove very worth our 
while. Some of this is already being done, 
and we have invited our Minnesota den- 
tal assistants to our laboratory on several 
occasions. Every time, we have learned 
at least as much from them as they have 
from us. 

In discussing dentistry with you, I feel 
as free to talk Dental Technology as when 
I talk to a group of dental technicians. 
Recently I had an opportunity to relate 
to a group of technicians some fundamen- 
tal things I think should be remembered 
when working for dentists. Here are a 
few of the ideas I tried to impart to them, 
and why I feel they also apply to the 
dental assistant: 

(1) Healthy teeth, as a rule, mean a 
healthy mouth, and I am sure we all agree 
such a condition is very fundamental if 
people are to be generally healthy, happy 
and successful and enjoy all of life’s inter- 
esting activities. 

(2) How can any mouth be basically 
healthy if the teeth are abscessed, broken 
down or partially missing? 

(3) The condition can be even worse 
when the natural teeth do not correctly 
articulate. 

(4) To really heap insult upon injury 
. . . how can a dentally corrected mouth 
be healthy if, for instance, the crown or 
bridgework is faulty in fit or articulation 
and esthetically out of “kilter” with the 
personality for whom such work was 
made? 

(5) Can a dentally corrected mouth be 
healthy if, for instance, the restorative 
denture made for it “clackity - clacks” 
everytime such a restored mouth is fed 
food or is required to speak, hoping to 
win friends and influence people? 

The gist of all this is: if we are to serve 





our dentists better we must learn more 
about mouth articulation, tooth form and 
tooth position, and better understand that 
a fraction of a millimeter error in meas- 
urement, such as; fit, tooth form and ar- 
ticulation will be like feeling a mountain 
in the mouth, and that through misfitting 
restorations infection is invited. Isn’t it 
reasonable to believe nice teeth and per- 
sonality go together and that all of it has 
a direct tie-in with one’s success in love, 
business, home and general happiness? 
Your finest Cadillac car would never com- 
pare in value with any kind of correctly 
made dental restoration. 


People would actually save money if 
they could be sure their teeth are recondi- 
tioned right the first time, even though 
the cost of this reconditioning would 
amount to $100 per tooth instead of $10. 
Trouble is expensive, and, the thing peo- 
ple are trying to gain by going to a 
dentist is a professional service, medically 
as well as restoratively, that is of a very 
priceless nature. They aren’t trying to 
trade dollars. More concern should be 
given to how thoroughly we can perform 
our services, regardless of initial cost 
rather than how quickly we can inexpen- 
sively do the job or beat our competitor 
in price. 

I enjoy my work. It is a terrific chal- 
lenge to me and the more I work with 
dentists as a technician the more I realize 
how very worthwhile it is to do things 
that benefit them in their profession. 
I realize more and more how very grateful 
they are when we create crown and 
bridgework that turns out exactly as they 
wanted it, or better than they expected. 
All of us have read, heard about or seen 
the great work performed by the world’s 
great artists. These masterpieces hang on 
the walls as paintings, stand on floors or 
tables as sculptured pieces in every mu- 
seum of the world and also in many 
private homes. They depict, or express, 
in various ways the emotions of people, 
their ways of life, changes in our civiliza- 
tion, plus hundreds of other expressions. 
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All of this priceless art contributes in one 
way or another to our present and future 
welfare, but none of it can compare with 
the art work of our good dentists and 
their several aids. We create priceless, 
living art that adds to the personality of 
the people who receive, use and enjoy 
the benefits of our combined efforts. 
The challenge that faces dentistry truly 
is magnificent, and I've tried to support 
the dentist in his idealistic aim by trying 
to build a Crown and Bridge Dental 
Laboratory second to none on the face of 
our world. This too is an idealistic aim, 
and to me it’s very worthwhile. My con- 


stant hope is that the technicial service 
we give the dentist really does support 
his ambitions to render a priceless profes- 
sional service to his patients. 

Not so long ago I read a very trite 
paragraph which said, “Always do right! 
It will gratify some people and astonish 
the rest.” Mark Twain was responsible 
for that bit of advice and the longer I 
live the more I realize it’s a right principle 
to remember. 


Presented before the lowa Dental Assist- 
ants Association at its annual session, 


May 1959. 











WELCOME TO PUERTO RICO DENTAL ASSISTANTS ASSOCIATION 
Seated front row, L. to R.: Blanca N. Valentin; Gloria Frances Rivera; Ana Josefa Maldonado; 


Millie P. de Corretier Benevenutti. 
Gonzales; Nelinda Ortega. 


Second row: Felicita Diaz-Torres; Gloria V. de Garcia; Eileen 
Third row: Aida Del Valle; Rosa Ana P. Cuadros; Grace Bravo-Otero. 


Standing: Rosario Colon; Dr. Francisca Guerra; Grace Browning; Dr. Raymond A. Baralt, Dr. Polly 
Ayers; Mrs. Haydee C. Bibiloni de Duteil. (see story below) 


A.D.A.A. 4th District Trustee, Grace 
Browning, was accompanied by her em- 
ployer, Dr. Polly Ayers, A.D.A.A. Hon- 
orary Member, on her visit to Puerta 
Rico in July to organize an assistants’ 
association there. The organizational 
meeting was held on July 23. In the 
above picture, we introduce to our read- 
ers, members of this new association. 
Shown in the picture also (standing with 
the “beaming Grace” and Dr. Ayers) 
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are two people who, no doubt, will give 
guidance and support to this association 
in the future. They are Dr. Guerra, Chief, 
Bureau of Dental Health, Puerto Rico 
and Dr. Baralt, Dean, School of Dentistry, 
University of Puerto Rico. We extend a 
hand of friendship and welcome to this 
group, and congratulations to Grace 
Browning for this accomplishment. Eileen 
Gonzales will serve as this new associa- 
tion’s first president. 
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Hospital Oral Surgery 


and The Dental Assistant 


By A. G. ANDERSON, D.D.S. 


Head, Department of 
Oral and Maxillofacial Surgery 
University of Illinois College of Dentistry 


More and more dentists are perform- 
ing oral health services in a hospital en- 
vironment. In most cases they find the 
services of a dental assistant invaluable 
in this work. 

A patient must be given every assur- 
ance possible by the dentist and his auxil- 
iary staff. In these contacts with patients 
the dental assistant can create a stronger 
bond between them and the dentist. It is 
important that, by her manner, she con- 
veys complete reassurance to the patient. 
Professional dignity, a “must” at all times, 
requires a reserved manner—such as al- 
ways addressing the dentist by title, and 
all other personnel as Mr., Mrs., or Miss— 
not by their given names. Hospital for- 
mality is a tradition that connotes skill 
and efficiency. 

Good relations with all other hospital 
departments are imperative. Any referrals 
for consultation or for treatment must be 
given immediate attention. Very often 
the referring service may, on a consulta- 
tion form, request diagnosis only and no 
treatment. This must be adhered to, and 
the assistant can call this request to the 
dentist’s attention. 

The dental assistant must be immacu- 
lately groomed. Personal cleanliness, in- 
cluding hair and fingernails, must receive 
careful attention. Colored nail polish is 
not permitted. Rings, earrings, and wrist- 
watches, mever worn with a uniform, 
should be removed when beginning her 
duties for the day. If her uniform becomes 
soiled or spotted during a procedure, it 
must be changed as soon as time will 
permit and always before seeing the next 
patient. Face masks must be worn by 
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everyone in the clinic who has a cold. 
When the oral surgeon is operating rub- 
ber gloves are to be worn by all personnel 
having cuts or abrasions on their hands. 

Basically there are two areas in the 
hospital which are utilized for dental 
treatment. The first is the out-patient 
dental clinic, in which oral surgery pro- 
cedures are performed, and various other 
dental emergencies are treated. In most 
cases the hospital dental assistant will be 
most active in the out-patient clinic. 

When a patient is admitted to the oral 
surgery out-patient service of a hospital 
the first duty of a dental assistant is to 
ascertain if the patient has a chart and/or 
treatment record. If there have been no 
recent X rays they should be taken, or an 
appointment made for them. In looking 
through the chart or record the dental 
assistant should check for medical clear- 
ance from the referring department. If 
surgery is to be performed at this appoint- 
ment the patient must sign an authoriza- 
tion for anesthesia and surgery. If the 
patient does not have a record on file 
the oral surgeon must take a history from 
him and have it recorded. 

When the patient is seated in the chair 
for oral surgery, a sterile half sheet or 
several sterile towels will be used for 
draping. The oral surgeon may tell the 
dental assistant what surgical tray set-up 
he will use in each procedure. The tray, 
with sterile towel, sterile instruments, and 
a sterile towel covering the tray, is set up 
on a Mayo stand at the favorite position 
of the oral surgeon operating. 

When the operation is completed the 
dental assistant will help the patient from 
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the chair and, if need be, will stay with 
him in the recovery room if a general 
anesthetic has been used. 

Knowing the history and treatment 
given the patient, the dental assistant 
will make sure that he has received any 
prescription the oral surgeon has signed 
for further treatment. 

Routine dental office procedures rela- 
tive to sterilization and care of instru- 
ments are followed in hospital out-patient 
clinics. 

The second hospital area utilized for 
dental treatment is the general operating 
room where usually oral surgical pro- 
cedures of a more complicated nature are 
performed under general anesthesia. It 
would be well for the qualified dental 
assistant to acquaint herself with the 
special considerations that govern operat- 
ing room activities. 

Foremost here are the strict rules of 
asepsis that must be followed. Only par- 
ticipating personnel who have properly 
scrubbed and are properly clothed in 
sterile gowns and masks are permitted in 


the operating room during an operation. 
No exception is made to this rule. The 
oral surgeon performing the operation is 
in complete charge of the operating room 
area, and is responsible for all activities 
and conduct during the operation. The 
anesthetist or anesthesiologist begins the 
activity by administering the anesthetic 
agents, and signals the oral surgeon when 
the patient is ready for the operation. 
Following the operation the patient is 
made as comfortable as possible and all 
precautions are taken for his safety. In- 
struments are assembled and inventoried 
and made ready for sterilization. When 
the patient has been removed from the 
Operating room, charts and follow-up 
records should be made available to the 
operating oral surgeon. 

The dental assistant is always ready at 
the side of the oral surgeon. An efficient 
dental assistant anticipates his every move 
and need. Equally important, she should 
be aware of her place while in the hos- 
pital. She is a cog in the wheel, a part 
of a team dedicated to serving humanity. 





A. DAA. Aetivities 


FROM CENTRAL OFFICE WIRES 


410 First National Bank Building 
La Porte, Indiana 


If any members of your Society have paid their dues but have not received their 
membership cards or journals, ask them to check for the reason through their Local 


and State Secretaries. 


If you are serving as a Delegate or an Alternate, watch for your credential 
card in the mail. The State Secretaries now have these cards in their hands. Be 
sure to take it to the meeting with you, along with your membership card, to 


present at the Registration Desk. 


Members attending the Annual Session must present their membership cards at 


the Registration Desk. 


Each Delegate should be prepared to vote on the by-laws amendments accord- 


ing to the wishes of her Association. 


Thanks to all who have cooperated with Central Office by furnishing information 
requested, by deadline dates. This cooperation is very much appreciated. 


EDUCATION ° 
SEPTEMBER + OCTOBER 


EFFICIENCY 


. LOYALTY ° SERVICE 
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TAMPA (FLORIDA) DENTAL ASSISTANTS SOCIETY WINS TOP AWARDS 
(persons in picture identified in story below) 


At the 20th annual session of the Florida Dental Assistant’s Association, held in Hollywood in May, 
Tampa members apparently walked away with top honors. Pictured from L. to R.: Mrs. Claude 
Oliver holds a certificate and $25.00 check awarded to the Tampa association by the Orthodontic 
Dental Society for outstanding programs in 1958; Mrs. Marvin Nelson shows a plaque, the winning 
poster award; Mrs. Ulysses E. Valles, the winner of The Achievement Trophy; and Mrs. Edward 
Meclnerney, winner of the clinic award, ‘The Dorothy Floyd Memorial Trophy.” The Tampa society 
has won the orthodontic award for the third consecutive year. 








Your Dental Assistants 


A definition of public relations is 
“GOOD PERFORMANCE, PUBLICLY 
APPRECIATED.” It is well to remind the 
public that the dental assistant is an active 
part of the dental health team. One line 
of communication is to report your society 
activities in your newspaper. 

When writing your news release, do 
not be a space grabber. Remember the 
five “w’s — who, what, when, where 
and why. To help all publicity chairmen 


in writing news releases, a few rules 
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Society and The Public 


should be followed: Use standard size 
paper 814 x 11, write on one side only, 
double space, leave at least 1 inch mar- 
gins on both sides and bottom and 3 
inches at top. At the upper left hand 
corner, write the same of the society, the 
date of the meeting, the name, address 
and telephone number of the person 
sending in the news. 


ANNA CAREY, Chairman 
Public Relations Committee 
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Results of May, 1959 Certification Examinations 
This report indicates the members’ state affiliation, number who applied for 
examination, number who did not take examination, number who took examination, 
number passing, number failing and number certificates held. 
STATE DID NOT TOOK *CERTIFI- 
AFFIL. APPLIED TAKE EXAM. PASSED FAILED CATES HELD 
Arizona 21 1 20 18 2 a 
Northern California 31 1 30 29 1 5 
Southern California 11 l 10 8 2 2 
Colorado 8 l 7 6 1 = 
Connecticut 16 — 16 16 — — 
7 Florida 19 — 19 16 3 — 
Georgia 20 1 19 15 4 — 
Hawaii 3 — 3 3 soln sia 
Idaho 17 — 17 16 1 — 
Indiana 10 1 9 7 2 — 
Iowa 8 == 8 7 1 — 
Kansas 21 — 21 19 2 — 
Kentucky 12 — 12 11 1 —— 
Massachusetts 20 2 18 15 3 — 
Michigan 18 2 16 15 1 -- 
Minnesota 7 —_ 7 7 — a 
Missouri 8 2 6 6 — — 
May, Montana 3 — 3 3 —_ —_ 
aude Nebraska 18 1 17 16 1 — 
nia New Mexico 8 l 7 6 1 — 
ward New York 53 2 51 36 15 — 
pciaty North Carolina 5 — 5 3 2 — 
_ Ohio 22 — 22 18 4 — 
Oklahoma 6 — 6 6 — — 
: Oregon 13 1 12 12 — -— 
a Pennsylvania 20 3 17 17 — ao 
mat- Texas 56 2 54 46 8 -- 
id 3 Utah 6 — 6 6 -- — 
hand Washington 9 — 9 9 — == 
;, the West Virginia 5 — 5 4 1 os 
wn Wisconsin 5 —- 5 4 l — 
479 22 457 400 57 7 
*The 7 certificates held indicate members have passed examination but certificates are being held 
¥ until they fulfill the length of employment requirement. All are graduates who have completed 
ittee one and two-year courses in A.D.A.A. approved schools. 
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ORDER NOW! 
1960 A.D.A. APPOINTMENT BOOK 













In answer to your requests, the 1960 A.D.A. Appointment 
Book has been redesigned. Here are the things you have 
asked for which will be included in the 1960 Edition: 


Ruled lines will be darker to enable easy location of 
the patient's name and time of appointment. 


Hours from 8 a.m. through 9 p.m. will be shown. 


Only the hours will be shown, with one additional line 
for half-hour appointments. 


The Patient Recall Section has been continued. 


Also continued is the Week at a Time feature so you 
can see the whole week's schedule at a glance. 


We believe we have filled all your requests in this brand 
new 1960 Appointment Book. And the cost remains at just 
$3 per copy! 


ORDER NOW! USE THIS HANDY COUPON! 





American Dental Association 
Order Department, Desk 358 
222 East Superior Street 
Chicago 11, Illinois 


Please send the 1960 A.D.A. Appointment Book just as soon as it is 
ready. My check for $3 per copy is enclosed. 


Name 













Street. 









City Zone State. 
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In office after office... 
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JELTRATE 
works perfectly every time! 


Smooth, creamy mix. Firm but flexible— 
won’t break off teeth. “Stretch ... squeeze... 
return” for dependable accuracy. Hard, 
glass-like model surface without fixing. Long 
shelf life in the economical bulk container. 


For modern materials 


call on CAU LK 


MILFORD, DELAWARE 


OCTOBER 
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COTTON PELLETS & BALLS 
NINE sizes to meet every need. 
Firmly spun from selected long- 
staple cotton, uniform in size 
and cotton content, free of nibs 
and wispy ends. Richmond 
makes them soft and well- 
formed—and of course they are 
highly absorbent. 


2-ply, 5” x 8%”. 


TISSUES 
Soft, absorbent, sturdy. Patients 
like the dispenser box, a con- 
venient size for instrument tray; 


TAL COTTON 
ROLLS 


§ More absorbent, convenient, 


comfortable. Bend easily, fit 
snugly. All cotton, no starch, 
non-irritating. Economical. 


















PELLET DISPENSERS 
Temple, Revolving, Beehive. 
Sturdy, attractive, long-lasting; 
refills available in easy-to-use 
cartridge boxes or standard 
cartons. 





EXODONTIA SPONGES 
Sterile or non-sterile packing. All 
gauze or cotton filled. Con- 
venient, economical, absorbent. 
All cut edges lie in center. 
Write for testing samples. 


CHanufactured \ RICHMOND DENTAL COTTON COMPANY 


Ys. ” 
Frown 1100 HAWTHORNE LANE e CHARLOTTE 1, N.C. 
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FROM THE EDITOR'S 
LETTER BOX 


Dear Editor: 


You have no idea how surprised and 
pleased I was when I read “The Orchid 
Corner” in the July-August issue. The 
compliment was surely one of the nicest 
ever given me. Certainly, I had no idea 
when planning and preparing the Clinic 
for new dental assistants that it would 
merit anything in particular. My only hope 
was that it might be an inspiration to new 
dental assistants, and also point out that 
dental assisting is a most interesting and 
satisfying career. It was intended, too, to 
encourage new assistants to take advan- 
tage of the many educational opportuni- 
ties offered by the assistant associations 
and in many instances by the dental pro- 
fession. To know that you and Mr. Alex- 
ander considered it worth using as you 
have rather overwhelms me. I hope that 
it might prove to be an inspiration to 
some non-member who might have re- 
ceived a reprint. 


Most sincerely, 
Ruby Clemens. 
Ed. note: It was good to hear from 


Ruby. Certainly it was recognition well- 
earned and deserved. 





LEST YOU MISUNDERSTAND — 


Just in case you are wondering about 
the way copy appears in the schedule of 
Events of the ADA 35th Annual Con- 
vention, (page 22 July-August issue) 
where it refers to the “ADA Certification 
Board Meeting” — this is correct, as it is 
the American Dental Assistants Certifi- 
cation Board. Using the abbreviation as 
we did, for the sake of space consumption, 
may be confusing, as we are accustomed 
to thinking of the American Dental As- 
sociation when we see the letters “ADA.” 
When written in connection with the 
Certification Board, we usually abbreviate 
all of it as; ADACB, or spell it out, but 
Space restrictions caught us this time. 
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THE BIG BERTHA COLLAR 
Magnificent topping for a double- 


breasted coachman with full dirndl skirt! 


#737 WASH ’N WEAR $11.95 
BENGALINE 
Sizes 8-16 « Short or %4 sleeves 


Mail Coupon Today for FREE Catalog! 
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T pudget Uniform Center, Dept. DA-9 7 
| 1613 Chestnut St., Phila. 3, Pa. 
| O Please send me free catalog. 
| (0 Please send me the following: 

Sleeve | How Price 
| | Style # | _Size_| Length | Many | Each | Total 
| 
| 
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@ Personality of the assistant 
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AUDIO TRAINING SYSTEM 
for DENTAL ASSISTANTS 


@-: the first time in dentistry's history: The famous 
Bosworth Dental Assistants course now on long 
playing records... . Everything a dental assistant 
should know and do is included in Bosworth's new, 
practical, time-saving Audio Training Course. The 
equivalent of more than 6 full days of lectures and 
classwork. Learn at home or the office in spare time. 
Dentists will appreciate the thoroughness of this 
modern course—how quickly assistants learn, how 
economically. Valuable as a refresher. Stimulates 
interest of assistants, increases efficiency, reduces 
turnover. Ideal for large or small offices. 

The adequate education of a D. A. is conserva- 
tively estimated to require six months and to cost 
$2,000. With the Bosworth course you save 40% of 
time and money. $95.00 complete. 










Leading Educators 
for 35 Years 


OSWORTH COMPANY 


Creative Products for Modern Dentistry 


531 South Plymouth Court 
Chicago 5, Illiriois 


Two albums of ten 12” high-fidelity, 
long-playing records. Included also are 
Bosworth's complete kit of dental forms, 
an appointment book, and dental assist- 
ant’s pin. Call your dealer today. 


HARRY J. 








You are familiar with the quality 
and wide acceptance of Crescent 
products...To help celebrate the 
A.D.A. Centennial and enable 
you to combine thrift with fun 
...we have prepared the 100th 
Anniversary Package. 

Well known to collectors of antique me- 
chanical banks is the amusing 19th Century 
“Dentist Bank”. Made of cast iron entire- 
ly by old hand processes, painted in many 
colors, originals today bring as high as $500 
when they can be located. 

Crescent has ordered a limited supply 
of authentic reproductions duplicating the 
original as closely as possible. Here, in- 
deed, is a real “‘conversation piece’’ that 
belongs in every dental office. It’s colorful, 
attractive, fun to operate, and an appro- 
priate souvenir you and your patients will 
truly enjoy. 

One of these desirable Dentist Banks will 
be included FREE with every Anniversary 
Package. Worth approximately $15, it is 
sure to become a collector’s item. Get this 
handsome, historical, mechanical bank for 
your office. 








Order from your dealer 


\ 





’ / *100th ANNIVERSARY PACKAGE contains: 


1 Gr. Webbed Cups RA 
1 Gr. PP Brushes RA 
10 Oz. Cresilver 
¥ Lb. Trip. Dist. Pure Mercury 
1 Four Oz. Jar Asstd. Stopping 
1 Stopping Explorer 
1 Set 3 Bakelite Capsules & Pestles 
6 Alligator Napkin Holders 
6 Mirror Handles Stainless 
6 Mirrors Regal 
1 Set of 9 Alginate Trays 
1 Model “M” Articulator 
3 Rolls 5/16 x .002 x 120” Stainless 
Material 
¥, Dz. Asstd. Brass Swivel Bridge Trays 
6 SE Stainless Asstd. Explorers 
6 SE Stainless Asstd. Scalers 
1 Box 525 Asstd. Crescent Discs 
1 #20 Retainer 





Visit Our Booth 


Nos. 716-718 





SEPTEMBER 


i 


OCTOBER 


ESCENT DENTAL MFG. CO. 
1839 So. Pulaski Road, Chicago 23, Ill. 


Sept. 13-18 
New York City 
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R, for caries-active patients 





SUGARLESS “SWEETS” 


NON-cariocenic GUM 


Peppermint, Spearmint, Fruit, 
Cinnamon, Clove, Grape and Licorice 


Amuro 
non-cariocenic MINTS Sebiot 


Mint, Lime, Clove, Wintergreen, 
Wild Cherry, Choco-Drops and Licorice. 
Also Sugarless Fruit Drops and Cough Drops. 


Available at drug stores, department and health food shops. 
AMUROL PRODUCTS CO. Samples and literature, including Patient Distribution Feld. 
NAPERVILLE, ILL. ers, upon request. Please give druggist’s name and address. 








One Way to Make 
the “Boss” — Neat 


WANTED — by a leading Dental Loose Rubber Dam Clamps in 
Practice Management Company, a cabinet drawers do get disorgan- 
, ized easily, 


well qualified Dental Assistant for 
conducting Dental Assistant courses. Ask the “Boss” to buy Ivory’s 
Clamp Board. He can lift 25 clamps 
(any make) to the tray in one mo- 
tion. You never have to straighten 
up after him. 


Must have a minimum of 5 years 
of experience, 25-40 years old, pre- 
fer a teaching or similar back- 
ground and free to travel. Must 


Sitti Sine Ul aaa, This handy “helper” is inexpen- 


sive, made of Plexiglas and is only 
5” x 7%" so it fits any cabinet. It 
We will train. will save time for both of you. 


Excellent salary and opportunity. 


RW CVORNS, Fayre, 


Manufacturer 
PHILADELPHIA 2, PA., U.S.A. 
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CROSS SECTION SHOWING HOW 
STIM-U-DENTS FORM A PERFECT FIT 
IN THE INTERPROXIMAL SPACES. 



















MAGNIFIED CROSS SECTION 
OF STIM-U-DENTS SHOWING 
POROUS, COMPRESSIBLE 
STRUCTURE. 


HERE’S WHY 


STiIM-U-DENTS 


ARE SO EFFECTIVE 


BECAUSE: WHEN MOISTENED, STIM-U-DENTS, BY REASON OF 
THEIR COMPRESSIBILITY, form a perfect fit in the teeth spaces 
not reached by the toothbrush. 


When GENTLY MOVED BACK AND FORTH they produce a highly 
efficient massaging action which thousands of dentists “swear 
by” for promoting healthy gum tissue and also rendering an 
invaluable aid in their treatment of PYORRHEA and GINGIVITIS. 
SIMULTANEOUSLY, the contacted teeth surfaces are cleaned and 
polished, food particles that cause BAD BREATH and DECAY are 
removed, and cervical borders of fillings and crowns are rendered 
bright and clean and far less likely to recurrence of decay. 


Ask For FREE SAMPLES for Patient Distribution. 


[) Send Free Samples for patient distribution. 


a 
8 
] 
i 
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Address 
City. Zone. State 


sTIM-U-DENTS 
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| Please enclose your Professional Card or Letterhead 
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“Your Doctor Will Welcome 
the Anesthetic with 





“Once your Doctor—like mine—discovers how wonderfully 
suited Ravocaine HCl 0.4% and Novocain 2% 

with Neo-Cobefrin 1:20,000 is for high-speed procedures, 
he’ll settle for nothing less. 


“First, he’ll be delighted with the extremely rapid onset 

and unprecedented depth of this modern solution. 

And secondly, both he AND his patients will be pleased with 
its moderate duration. Patients will welcome the freedom 
from protracted postoperative numbness and your Doctor will 
welcome freedom of operating without irksome reinjection. 


“Introduce your Doctor to the anesthetic 
with D.P.D. It’s available, of course, in either standard 
or short size cartridges.” 


* Duration Patients Desire 


TAL 
Se 485 





Cook AMIE ga 


1450 BROADWAY + NEW YORK 18, N.Y, 


* WEO-COBEFRIN, NOVOCAIN AND RAVOCAINE are the 
trademarks (Reg. U. S. Pat. Off.) of Sterling Drug Ino, 


RAVOCAINE ic »°NO' VOCAIN| 


of propoxycaine HC! 


vm WEO-COBEFRIN: 


Brand of levo-nordefrin 





THE DENTAL ASSISTANT 

















yy 


YM 


WITT) 
“Ny 
HY 





SS | NET_—_==— Association —-- 








Recognized as an 


| 
wee 
anne 





Accepted by the 
Aecepte 


American Dental van aad 
THE RAPLUTICS 















as Sodium TAR 
Bicarbonate U.S.P. 


excellent dentifrice by 





generations of dentists 


For more than 50 years, dentists have been recommending 
and using Baking Soda as an efficient dental cleansing agent. 
The low cost and cleaning effectiveness of both brands of 
Church & Dwight Baking Soda are two important benefits 
—for doctor and patient alike. 


Church & Dwight Co., Inc. 


70 Pine Street, New York 5, N. Y. ¢ Business Established in 1846 
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DENTALLOY 


CONTENTS 


5... | ounce Packages Sigrens 
1... Trial Package Sigrens 
1..$.S.White Mercury Dispenser 


NEW USER PACKAGE 
CONTENTS 


s—one ounce packages ot Sigrers. FOR YOUR GREATER CONVENIENCE... 


1—one-half ounce trial size Sigrens 
Ss.S. WHITE OFFERS 
NEW TRUE DENTALLOY IN SIGRENS 


Hermetically sealed, each Sigrens holds the correct quan- 
tity of New True Dentalloy for amalgamation with one dis- 


pensing from an S. S. White mercury dispenser. This modern 


alloy amalgamates rapidly, polishes to lasting lustre and 


develops high early strength. Order today! 


swears THE S.S. WHITE DENTAL MANUFACTURING CO. 
SF Philadelphia 5, Pa. 





Dentistry 


for children 
When the dentist cares for children, he 
performs a very important health service. 
Now, using Rocky Mountain's prefabricated ma- 
terials, the Family Dentist can extend highest quality 
dentistry to more children...and provide these 
services in a fraction of the time formerly required 
for such treatment. 
lf your employer is interested in Dentistry for Chil- 
dren, contact your R. M. Dealer for information, or 
arrange for him to attend one of Rocky Mountain's 
new Film and Product Education Programs. 


ROCKY MOUNTAIN 
Metal Products Co. 


1450 Galapago St. * P.O. Box 1887 
Denver 1, Colo. 
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y of vibration... the full tactile sense! 


This photo is two times actual size 
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Wrong contour means 
periodontal disease 


The 


The axial or circumferential contour 

of cast gold crowns is perhaps more _ 
often neglected than even the occlusal hen 
anatomy. Its importance cannot be duca 
over-emphasized. The illustrations show DEN’ 












three contours, the first under-con- 7 

toured, the second over-contoured, and LIVI 

the third with the correct contour. 4 

Dotted lines show the manner in which x she 

food is deflected. hat | 

entis 

The under-contoured crown probably nd te 

causes the greatest amount of damage hem 

by affording no protection at all to the xperi 

investing tissues. The over-contoured 

crown, however, affords too much pro- Have 

tection and will cause stasis of these “LIVI 

tissues. The normal gives protection DEN’ 

but affords proper stimulation to the four " 

investing tissues. ‘ill be 
(Above condensed from . : 4 
Ney Bridge & Inlay Book) kam 
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“Who says 
Daisies Don’t 
) Tell?” 


They told me a lot about 

anede and they’ll tell you a lot P 

hen you read the new patient ° 7 ' 

ducation book ‘LIVING ay: 
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In our office we use 
LIVING DENTURES’ 
‘fo show the patients 

what modern prosthetic 
entistry can accomplish 
nd to help prepare 
hem for the denture 
xperience.”’ 
Have vou seen 
“LIVING 
DENTURES’? 
our Trubyte Representative 
‘ill be glad to leave a copy at 
our office for a free 10-day 
Kamination and trial.” 


HE DENTISTS’ SUPPLY COMPANY 
OF NEW YORK 


York, Pennsylvania 





Good preventive dentistry 
Starts with 
prophylaxis treatment... 


PROFIE’ prophylaxis gives better results... 


Diagnosis is aided when all calculus, 
stains, and deposits are thoroughly re- 
moved .. . for clearer interpretation of 
x-rays and more accurate estimates of 
work to be done. Profie prophylaxis is 
most effective as a diagnostic adjunct. 


Irritation is checked and local infection 
deterred by scaling all traces of gingival 
and subgingival calculus . . . vital first 
stages in treating gingivitis and perio- 
dontitis. Profie prophylaxis helps accom- 
plish these indispensable scaling pro- 
cedures safely, more easily, and faster. 


Periodontial damage is inhibited when 
residues as well as gross deposits are 
eliminated . . . thus curbing a major 
factor in tooth loss. Profie prophylaxis 
utilizes superfine ingredients which assist 
efficient cleaning and polishing of crowns 
and accessible root surfaces. 


Dental hygiene is improved because a 
thorough prophylaxis treatment encour- 
ages the patient to keep his teeth looking 
better. Profie helps create the maximum 
aesthetic values that naturally lead to 
proper oral health habits. 


To serve your doctor better in achieving 
a healthier practice. and happier patients 
— it’s also “good scents” to use odor 
control therapy with Laclede® Professional 
Room Deodorizer and Breath Deodorant. 


Order from your dental dealer today: 
Profie Brand original enzyme-action pro- 
phylaxis materials — for safe, selective cal- 
culus breakdown .. . easier instrumentation 
and less patient trauma . . . minimum 
spatter — in convenient choice of stable, 
ready-to-use paste in tubes or jars... or 
easy-to-mix tablets and liquid. 


g xz © 1958 by Peter, Strong & Co., Inc., New York 16, N. Y. 
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Thanks to the foresightedness and efforts of your Dental 
Assistants’ organization, the dental profession can continu- 
ously improve and extend dental health services. Rocky 
Mountain also plays an important role in this progress. 


Rocky Mountain's contribution is for better health through 
improved dental products for the Orthodontic and Pedodon- 
tic Dental Professions. Badly-cared-for teeth in childhood are 
causes for decay, gum disorders, crooked teeth, and embar- 
rassment in later life. A few decades ago dental care for 


: 
: 
. 
x 
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children was limited, one of the reasons being inadequate 

equipment and materials made such care impractical and 

time-consuming. The precision specialties and procedures 

developed by Rocky Mountain during the past quarter of a 

century have helped to break these barriers, enabling den- 
tists around the world to extend better dental care to young- 
sters. As a result of the concerted efforts of the profession 
and the dental industry, thousands more children and adults 
can now enjoy healthier, more confident living. 


We are pro 





ROCKY MOUNTAIN® METAL PRODUCTS COMPANY 


NEW YORK DENVER SAN FRANCISCO 


Note: For interesting information on Orthodontics 

and Dentistry for Children, write for (no charge): 

“The Parents’ Guide to Dentistry for Children” 

j and/or "The Parents’ Guide to Orthodontics” 





| EDUCATIONAL DIVISION 


ROCKY MOUNTAIN METAL PRODUCTS CO, 
BOX 1378, DENVER 1, COLORADO 
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Good preventive dentistry 
starts with — 
prophylaxis treatment... 


PROFIE’ prophylaxis gives better results... 


Diagnosis is aided when all calculus, 
stains, and deposits are thoroughly re- 
moved... for clearer interpretation of 
x-rays and more accurate estimates of 
work to be done. Profie prophylaxis is 
most effective as a diagnostic adjunct. 


Irritation is checked and local infection 
deterred by scaling all traces of gingival 
and subgingival calculus . . . vital first 
stages in treating gingivitis and perio- 
dontitis. Profie prophylaxis helps accom- 
plish these indispensable scaling pro- 
cedures safely, more easily, and faster. 


Periodontial damage is inhibited when 
residues as well as gross deposits are 
eliminated . . . thus curbing a major 
factor in tooth loss. Profie prophylaxis 
utilizes superfine ingredients which assist 
efficient cleaning and polishing of crowns 
and accessible root surfaces. 


Dental hygiene is improved because a 
thorough prophylaxis treatment encour- 
ages the patient to keep his teeth looking 
better. Profie helps create the maximum 
aesthetic values that naturally lead to 
proper oral health habits. 


To serve your doctor better in achieving 
a healthier practice. and happier patients 
— it’s also “good scents” to use odor 
control therapy with Laclede® Professional 
Room Deodorizer and Breath Deodorant. 


Order from your dental dealer today: 
Profie Brand original enzyme-action pro- 
phylaxis materials — for safe, selective cal- 
culus breakdown ... easier instrumentation 
and less patient trauma . .. minimum 
spatter — in convenient choice of stable, 
ready-to-use paste in tubes or jars... or 
easy-to-mix tablets and liquid. 


© 1958 by Peter, Strong & Co., Inc., New York 16, N. Y. 











A SPARKLING SHOW IN A CITY OF A MILLION LIGHTS 


A.D.A.A.’S 35th in New York 


Many accomplished writers have 
for years filled the pages of books and 
magazines with well chosen phrases of- 
fering their descriptions and impressions 
of the city that was the scene of the 
* 1959 A.D.A.A. Convention—New York 
City. In reading just a few of these 
books and articles, it is interesting to 
note the wide variety of impressions the 
city leaves on various individuals. Yet, 
when one stops to consider the magnitude 
of the area, and the variety of peoples 
and activities that comprise what is re- 
ferred to as the New York Area, it is 
quite understandable. The books and 
stories we have read are from people 
who are offering their impressions upon 
their first visit and from some who were 
born and bred in the shadows of the 
giant buildings of America’s number 1 


city. The latest of such literary gems 
that has come to our attention is the 
October issue of HOLIDAY MAGA- 
ZINE. We are certain that many people 
of the dental world who have barely re- 
turned home from attending the biggest 
and most significant meeting of the 
American Dental Association — its Cen- 
tennial celebration in New York — were 
anxious to get a copy of this issue to 
read about all they missed seeing in the 
week, or more, they spent in this greatest 
of all American cities. It contains a most 
comprehensive and impressive written 
and pictorial coverage of the city and 
its component parts. In a preface to the 
leading article, the Editors refer to this 
conglomeration of people and places as 
“the overwhelming number of small 
worlds which overlap and intertwine into 




















OUR COVER—LOOKING DOWN SEVENTH AVENUE FROM HEADQUARTERS HOTEL. The lads pushing _ 
the carts are workers in one of the most important industries of New York City, which those | 
who are engaged in it refer to as “the rag industry”. A whole sector of the city is devoted to 
this industry where wearing apparel is turned out in mass-production and which visitors usually 
speak of as “the garment district’. These carts are their chief means of moving the ind 
eee eS eee een here huypes: fee Jaw tre sae, silek end ah eer Oe 
e to make selections for their customers at home. 
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one city.” The lead title is “Facing New 
York,” and the first line reads “The 
greatest city in the world is New York.” 
The last line of this half-page message is 
“In this issue we offer New York on this 
true human scale.” In those two lines 
it seems they might have very adequately 
expressed the feelings of just about every 
American who has ever visited this fabu- 
lous city. Not unlike any other Ameri- 
can city, however, visitors who go there 
at not too frequent intervals can see 
changes, which some view with regret, 
and to others are welcome. While it will 
undoubtedly continue to change from 
time to time, chances are it will never 
lose that certain something that for many 
years has made it a challenging subject 
for writers and a fascinating place for 
the visitor who loves to explore the un- 
usual, the different, the new and the old. 
For many it will never cease to be the 
epitome in the world of entertainment, 
and most surely it will never lose its 
power to entice people from all walks 
of life to come and see for themselves. 

While the officers and every member 
of the ADAA, who came to New York 
primarily for the purpose of conducting 
the affairs of this 35th session, had little 
time for “doing the town”, is it not un- 
likely that each one was quite aware of 
being in the midst of a place where 
everything seems “about to happen all 
at once.” We rather imagine that each 
sensed the inexpressible human richness 
and humming brilliance of the city which 
is such a popular symbol of America. 

It would be ridiculous for this reporter 
to even attempt to paint you a startling 
and sensational word picture of New 
York City. I cannot resist saying, how- 
ever, that I am certain my first impres- 
sion of it, which dates back more than 
20 years, will never change a great deal. 
I shall always think of it in terms of a 
city of great contrast. I shall always 
remember the first time I saw its giant 









Doing Business at the Same Stand For Over 
40 Years. 


towering buildings that are set so close 
together they seem to eat up the air and 
the sunlight; its beautiful shops which 
display fashionable merchandise so ele- 
gantly as to make the lowly window 
shopper simply drool; its cheaper shops 
where the busy windows are so full that 
the merchandise loses all appeal; its big 
elegant places of entertainment and the 
small “out-of-the-way-alley” places that 
more than hint at an intimate, romantic 
atmosphere and most of all its seething 
masses of people, all who seem to be in 
a mad rush to get where they are going. 
All added together it produced for me 
an indescribable thrill that no other city 
seems to be able to equal, and one | 
shall never forget. 

This was 1959 Convention City. A 
city of a million lights and a million 
thrills, where ADAA’ers (612 in num- 
ber) spent a full and exciting week as 
guests of the New York members who 
staged and produced a brilliant show to 
entertain us royally. We shall attempt to 
give our readers a pictorial glimpse of 
the 35th ADAA show on the following 
pages of this issue. We hope you enjoy it. 

The Editor 





(1949); Ruth Rogers (1931-34). 


Certainly there could be no better 
example of “Loyalty in Action” than that 
set by the Past Presidents of the ADAA. 
Their record of service, their unmistak- 
able interest is evidenced by their actions 
in many ways during each year. Twenty- 
one of the twenty-three members who 
: have occupied the chair of highest honor 

in years gone by are living, and of that 
number a large majority are still active 
in association affairs. No task is ever 
too big or too small for a Past President 
to accept when she is called upon. Prac- 
tically every one has filled important 
assignments from time to time through- 
out the years, and this year eight past 
presidents accepted assignments on im- 
portant committees for the coming year. 
In addition to this contribution of time 
and effort, each year a large number are 
in attendance at the annual session. This 








PAST PRESIDENTS IN NEW YORK 


Seated, |. to r.: Evelyn Brett (1951); Magdalene Kulstad (1958); Mary Frances Dutton (1957); Elma 
Troutman (1959); Sadie Hadley (1948); Helen Fitting (1935). Standing, |. to r.: Mary Haney (1950); 
Ruth Doring (1955); Lillian Hoffman (1954); Marie Ramsay (1953); Mildred Rinn (1942), Past Presi- 
dents in attendance not in picture: Marie Shaw (1939); Steve Montgomery (1952); Katie McConnell 


The Advisory Council 


year 14 of the 21 were present. They are 
there, not just to see old friends, not to 
interfere and dictate policies, but because 
they are dedicated to the objectives of 
the association and anxious to assist, 
guide and support the members who are 
following the outline of the pattern they 
worked to set in years gone by. Each is 
quite aware that there are no further hon- 
ors to bestow on her; unquestionably they 
seek no praise or honor. This wealth of 
experience, the support and encourage- 
ment they offer through their loyalty, is 
of immeasurable value to the ADAA. 

Our cameraman managed to get all 
but a few of those present for this meet- 
ing immediately after they had wel- 
comed their newest member into the fold 
the morning of Installation of new of- 
ficers. 
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THE AMERICAN DENTAL ASSISTANTS CERTIFICATION BOARD 1958-1959—Seated, |. to r.: Edna 


Zedaker; Virginia Carpenter, Chm.; Dorothy Perry. Standing, |. to r.: Marie Perhall; Helen Seales; 
Dorothy Thacker. 


JUST CHECKING THE WORK OF STAFF PHOTOG- 
RAPHER, Mr. John Sanders, (Standing, right; ADAA 
Past President, Steve Ann Montgomery of Texas). 


A HAPPY OCCASION — Reunion of 
friends, L. to R.: ADAA Honorary Life 
Member, Helen Fitting of Pennsylvania; 
ADAA Honorary Member, Marion Edwards 
of Canada; Past Chm. ADACB, Rose Dono- 
hue of Pennsylvania. 
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H ISTORY, whether it be Ancient, 
World or United States History, always 
seems to present a problem to many 
school children. It is difficult for them 
to understand why they should be con- 
cerned with facts and happenings of “so 
long ago” when there are so many in- 
teresting adventures in “today’s” won- 
derful discoveries! As we mature we 
find our interest in history increases; we 
gradually realize that “today we write the 
history of tomorrow.” 

Not too long ago, I opened a favorite 
book to “Lincoln’s Gettysburg Address.” 
Have you taken time to read this address 
recently? In this message today I want 
to share a portion of it with you. As 
you listen, try to compare it with the 
history of the American Dental Assist- 
ants Association. 

“The brave men, living and dead, who 
struggled here, have consecrated it far 
above our poor power to add or detract. 
The world will little note, nor long re- 
member, what we say here; but it can 
never forget what they did here. It is 
for us, the living, rather to be dedicated 
here to the unfinished work which they 
who fought here have thus far so nobly 
advanced. It is rather for us that from 
these honored dead we ‘take increased 
devotion to that cause for which they 
gave the last full measure of devotion;—” 

We are assembled here this week to 
write another chapter of the history of 


Presented at the first session of the 35th 
Annual Meeting of the A.D.A.A., New 
York, N. Y., September 14, 1959. ®» 
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COoNVICTION—COURAGE— 
AND—PERSEVERANCE 


ELMA TROUTMAN, Retiring President 


the American Dental Assistants Associ- 
ation. The responsibilities are heavy, but 
with each person sharing the load we 
will write a chapter that we hope will be 
a guide for those who follow us. 

The past few years have seen great 
growth in all departments of this associ- 
ation. We have suddenly found ourselves 
being propelled from the “horse and 
buggy” days of dental assisting, into the 
“jet age.” As every “jet” must have a 
set course in order to successfully reach 
its destination, we, too, must give careful 
thought to the course we are to take to 
further Education, Efficiency and Serv- 
ice. In so doing, Loyalty, to both the 
dental profession and the general public, 
will follow automatically. With the con- 
viction that the right course has been set, 
it will require courageous effort to set 
the machinery into motion. 

Without courage to follow the course 
set for us, we shall not reach our desti- 
nation, but find ourselves lost with the 
fuel of interest and support exhausted. 
Courage is not for any one person or 
group, but for every individual member 
of our Association, and every person 
serving as a dental assistant. It takes 
much courage to continue under adverse 
conditions—and there will always be 
obstacles in the path of progress—but 
with every dental assistant sharing, and 
supplying the fuel of interest and patient 
endurance we will be led back to the 
right course and the goal will be reached. 

This leads now to the word you have 
had before you this past year, PERSE- 
VERANCE. A single word meaning: 


4) 
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“If at first you don’t succeed, 

Try, try again; 

Then your courage should appear, 

You will conquer, never fear; 

Try, try again.” 

Education, the true aim of our Asso- 
ciation, cannot become static, or we will 
be left behind in the “horse and buggy” 
era. We are well aware the dental pro- 
fession has’ not gained the stature it now 
holds through mere happenstance. This 
has been accomplished through the dili- 
gent efforts and perseverance of the men 
and women of the profession. We, as 
dental assistants, are proud of the ad- 
vancement we have made, but, we must 
keep abreast of the times in education 
and service to dentistry, if we are to offer 
our assistance to the dental profession as 
they enter their second century of prog- 
ress. 

Let us consider the history of the 
American Dental Assistants Association. 
There are many who have contributed 
pages to this history, and many who are 
still contributing. From our founder, 
Juliette A. Southard, whose efforts gave 
us life, and our Honorary member, Helen 
Fitting, a charter member who is still 
active in association work, right on down 
to our Immediate Past President, Magda- 
lene Kulstad, members have continued to 
contribute time, thought and energy to 
add to the pages of the association’s 
history. 

I refer again to some of the remarks 
made by Abraham Lincoln, which are 
just as true for us today as when he 
spoke them many years ago: 

“—-The world will little note, nor 
long remember, what we say here; 
but it can never forget what they 
did here. It is for us rather to be 
dedicated to the unfinished -work 
which they who fought here have 
thus far so nobly advanced. It is 
rather for us that from these we take 
increased devotion to that cause for 
which they gave the last full measure 
of devotion;—” 

“Today we write the history of to- 
morrow.” What will WE write? 





ADAA HONORARY MEMBERSHIP 
AWARDED TO SADIE HADLEY 


The association’s highest award — 
honorary membership — was conferred 
on Sadie through a vote of the House of 
Delegates at the session in New York. 
She is the second of the association’s 
members to be so honored. Certainly her 
record of service for a number of years 
warrants this recognition. She was the 
13th President of the ADAA; she served 
as Chairman of the American Dental 
Assistants Certification Board and on 
the active committee of the board for 
several years. In fact, she was one of 
the members who worked toward the 
establishment of the Certification Board. 
For the past six consecutive years she 
has filled the important appointment as 
Chairman of the Committee on Educa- 
tion. During these years this committee, 
under her capable guidance, has set-up 
a number of forward looking programs 
to further educational opportunities for 
dental assistants. Her unselfish and un- 
tiring service has built a solid founda- 
tion for broader programs of the future, 
which will result in benefits to the indi- 
vidual member. Orchids to Sadie for 
this tremendous contribution to the 
ADAA. 

















Action of the 
35th House of 
Delegates Adds 
A Page to ADAA 
History 


Four meetings of. the House of Dele- 
gates were held during the 35th session 
in New York the week of September 14 
to 18. One hundred ninety-three mem- 
bers sat through the four meetings — 
listening, learning and expressing their 
opinions through voice and vote. It was 
their decisions and action that set a 
course for the association to follow in 
the year that lies ahead. Again, as in 
years past, they were a faithful, interested 
and attentive group. 

Many found themselves in an unusual 
position during those days; for they, as 
officers of local and state groups, are 
accustomed to setting the goals, making 
the plans and teaching the beginners. 
This time they were listening to leaders 
with more experience than they in the 
business at hand—that of conducting the 
administrative affairs of the parent or- 
ganization—the ADAA. Under skillful 
leadership the meetings moved smoothly 
as the Officers and Committee Chair- 
men informed and at the same time 
“taught them how” to better perform 
their duties in their respective societies. 
No doubt the words spoken at these 
meetings produced notebooks full of 
ideas to take home to use as a guide for 
future programs at state and local levels. 
And this is a part of the advantage for 


members in serving as delegates to the 
national meeting. 

Surely if the ADAA is to hold what it 
has and move to higher levels, it is im- 
portant that the individual member be 
better informed on the value of her 
membership, and that she be given con- 
crete evidence of what is available to 
her and to her society at the local and 
state level through the programs of the 
ADAA. That she be so inspired she will 
want to vitalize her service to the profes- 
sion and the association. That she be 
eager to accept working assignments at 
all levels and willing to put forth the 
necessary effort to properly discharge 
the responsibilities of the assignment. 
That she work, not just because someone 
has to do it, but with entrusiasm, faith, 
confidence and a sincere desire to be a 
part of a program that is so well planned 
and coordinated it can not help but re- 
sult in advancement for dental assistants. 

The action of the governing body at 
this session was as follows: 

FIRST MEETING 

The First House of Delegates Meeting 
of the 35th Annual Session of the ADAA 
was called to order by the President, 
Elma Troutman on Monday, September 
14, 1959 at 1:10 p.m. in the Penn Top 
Room of the Statler Hilton Hotel in New 
York City. 
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The motion for adoption of the Offi- 
cial Program (as provided with the nec- 
essary changes) was presented by the 
Program Chairman, Joy Phillips, and 
approved by the House. 

The following Reference Committees 
for this Session were appointed: 

CREDENTIALS COMMITTEE: Janice 
Jacobson, Chairman (Trustee); Frances 
Scott, Co-Chairman of Registration; Bess 
Reed, North Carolina; Edna Bixby, Mas- 
sachusetts. 


RECOMMENDATIONS COMMITTEE: Mo- 
selle Comer, Chairman, (Trustee); Claire 
Smalley, So. California; Lettie Johnson, 
Nebraska. 


RESOLUTIONS COMMITTEE: Ruth 
Maino, Chairman, (Trustee); Goldia 
Varga, New Jersey; Mildred Kraft, 
Kansas. 


AWARDS COMMITTEE: Elta Mae Sel- 
zer, Chairman, (Trustee); Frances Ro- 
chette, Rhode Island; Phyllis Weaver, 
Alabama. 

ELECTION COMMITTEE: Doris Aris- 
man, Chairman, (Trustee); Peggy 
Dougherty, New Jersey; Jean Snyder, 
Penna. 

ONE TELLER From Eacu District— 

Ist District: Ariel Palmer, Maine; 2nd 
District: Rose Marie Cornelius, New 
York; 3rd District: Lois Osten, Ohio; 
4th District: Lottie Fisher, Louisiana; 
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Sth District: Mary Sharrett, Virginia; 
6th District: Maxine Bartholomew, Mich- 
igan; 7th District: W. Ruth Edwards, 
Iowa; 8th District: Edna Trower, Mis- 
souri; 9th District: Annabelle Rasmussen, 
Washington; 10th District: Ida Smelzer, 
New Mexico; 11th District: Lucille Mc- 
Intyre, So. California. 

Since the Annual Reports of the Of- 
ficers and Committee Chairmen had been 
mimeographed and distributed to the 
Delegates, the reports were not read at 
this meeting. All officers, trustees, and 
committee chairmen were introduced and 
some additional information was added 
to the mimeographed reports. 


The Chairman of the ADACB, Vir- 
ginia Carpenter, was introduced and in 
turn presented the members of her board. 

Editor Violet Crowley and Mildred 
Rinn, Chairman of the Publications 
Committee, conducted a pilot Readership 
Survey in the House of Delegates. 

The Chairmen of Convention Com- 
mittees were introduced to the House. 
The Credentials Committee reported a 
total registration of 544. 

The Chairman of the Budget & Fi- 
nance Committee, Mary Frances Dutton, 
presented the Budget for 1960. 

The 1959 Nominating Committee 
Chairman, Magdalene Kulstad, intro- 
duced the candidates for ADAA elective 











The Proposed Budget for 1960 Based on 8700 members at $6.00 per member 


or $52,000.00. 


Central Office... 

The Dental Assistant 

Convention Expense 
Travel — Hotel .. 

Committee Expense... 

Officers Supplies & Stationery 
Publicity Pamphlets 

Mimeograph Supplies ’ 


Allotments—President, President-elect, Trustees.......... 


Conferences —Workshops 
Contingency 
Equipment 


Percentage 
wi. 40 % $2.40 
de 2.04 
3 % 18 
8% % 52% 
. LA% .09 
1%A% .09 
13%3% 10 
ee 14% .08 
6 % 36 
1%4% 071% 
V3% .02 
. *2% .04 
100 % $6.00 





offices and for Directors of the ADACB, 
and read their qualifications. Meeting 
recessed at 3:40 p.m. 


SECOND MEETING 


The meeting was called to order by 
Lois Kryger in absence of the President, 
Elma Troutman, at 1:30 p.m. on Tues- 
day, September 15th. 


The reading of the Minutes was sus- 
pended until the 4th House of Delegates. 
The report of the Board of Trustees 
listed the members elected to ADAA 
Standing Committees, with the exception 
of those committees affected by the pro- 
posed ByLaw Amendments. 


The report of the Credentials Com- 
mittee gave a total registration at that 
time of 582. Final changes and additions 
of Delegates and Alternates were read 
and approved by the House. The report 
of the 1959 Nominating Committee was 
given by the Chairman and at this time 
the First Vice President, Lois Kryger, 
called for nominations from the floor. 

The Chairman of the Recommenda- 
tions Committee, Moselle Comer, pre- 
sented the recommendations which had 
been referred to the House of Delegates. 
These were read one by one and acted 
upon accordingly. 

From the Relief Fund Committee 

That at the close of 1959, an amount 
be transferred from the General Fund to 
the Revolving Fund of the J.A.S. Relief 


Fund so as to bring the Revolving Fund 
up to $1000.00. 
From Corinne Dubuc, General Secretary 
That the ADAA cooperate with the 
program of the Survey of Dentistry as 
it pertains to the Dental Assistant. 
EXPLANATION: The Commission 
on THE SURVEY OF DENTISTRY in 
the United States of the American Coun- 
cil on Education is considering the de- 
sirability of sending a questionnaire to a 
large sample of dental assistants in order 
to obtain a representative expression of 
their attitude and opinion concerning 
educational background, working condi- 
tions, and functions. Dental assistants, 
being part of the dental health team, will 
be included in the appraisal of dental 
assisting. 
From the ADAA ByLaws Committee 
That permission be granted for an 
extension of time to this committee to 
take action on the Resolutions, submitted 
by the San Diego Dental Assistants So- 
ciety, California, and directed to this 
committee by the House of Delegates at 
the ADAA Session in Dallas, Texas. 
This extension of time is desired be- 
cause a complete revision of the ADAA 
ByLaws is planned for 1960 and the 
Resolution in question will be considered 
at that time. 


From the ADAA 
Committee on Education 
The Committee on Education of the 
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ADAA recommends approval of the 
Course of Training for Dental Assistants 
that is given at the University of Illinois, 
808 South Wood Street, Chicago. This 
is a pre-employment High School Grad- 
uate Course over 1000 hours and meets 
the requirements of the Committee on 
Education. 


The Committee on Education of the 
ADAA recommends approval of the 
Course of Training for Dental Assistants 
that is given at the San Jose Junior Col- 
lege, 2100 Moorpark Avenue, San Jose 
28, California. This is an Extension 
Study Course of 111 hours and meets 
the requirements of the Committee on 
Education. 


The Committee on Education of the 
ADAA recommends withholding ap- 
proval of the Course of Training for 
Dental Assistants that is given at Bakers- 
field College, Bakersfield, California be- 
cause it does not in any way meet the 
requirements of the Committee on Edu- 
cation. 

The Committee on Education of the 
ADAA recommends withholding approv- 
ing of the Course of Training for Dental 
Assistants sponsored by the Technical 
High School, 1003 W. Cannon, Fort 
Worth, Texas. This school does not meet 
the educational requirements of the 
ADAA. High School Juniors are admit- 
ted, and our rules for minimum admis- 
sion requirements are completion of a 
four year high school course. 

The Committee on Education of the 
ADAA recommends withholding ap- 
proval of the Course of Training for 
Dental Assistants sponsored by the Has- 
kell Institute, Lawrence, Kansas until 
such time as a category for Government 
Training Institutions has been established. 
This School is operated by the U. S. 
Government on an Indian Reservation 
specifically for Indian Students. 

Motion to adopt recommendations as 
presented, carried. 

The Chairman of the ByLaws Com- 
mitee, Alberta Reed, presented the Pro- 
posed Amendments to the ADAA 


ByLaws and moved adoption of the 
amendments as read. The amendments 
and the action taken by the House of 
Delegates follows: 
PROPOSED AMENDMENTS TO 
ADAA ByLaws 
ARTICLE IV 
MEMBERSHIP 

Section 2. Active Members. Delete the 
last sentence in the first paragraph and 
substitute in lieu thereof: “By the equiva- 
lent of a high school education, it is in- 
tended that practical experience of one 
or more years in professional or business 
training, intelligence, personal aptitude 
and personality be used as the basis for 
determining an applicant’s eligibility.” 

ARTICLE V 
FINANCES 

Section 5. Journal Fund. Delete the 
last sentence and substitute in lieu there- 
of: “It shall be used to defray all 
expenses, with the approval of the 
Committee on Budget and Finance, per- 
taining to the publishing of The Journal 
of the American Dental Assistants Asso- 
ciation.” 

Section 9. Audit. Delete the last sen- 
tence and substitute in lieu thereof: “The 
Treasurer shall make an annual report 
of the pre-convention audit to the House 
of Delegates.” 

ARTICLE VIII 
ELECTIVE OFFICERS 

Delete “Elective” in title of Article, 
leaving “Officers.” 

Section 1. Number and Title. Repeal 
Section 1 and substitute in lieu thereof: 
“Section 1. Number and Title. 


A. Elective Officers. The elective of- 
ficers of this Association shall be 
seven in number: President, Presi- 


dent-elect, First Vice President, 
Second Vice President, Third Vice 
President, General Secretary. 
Treasurer. 


B. Appointive Officers. The Editor 
shall be appointed by the Board of 
Trustees as provided in Article X, 
Section 8. 

Section 8. Duties. Add new sub-sec- 











tion as follows: 
G. Editor. It shall be the duty of: the 
Editor: 


a. To exercise full editorial control 
over The Journal of the American 
Dental Assistants Association, sub- 
ject only to policies established by 
the Board of Trustees, and these 
ByLaws. 

b. To select an Editorial Staff and a 
Business Staff, the latter to be ap- 
proved by the Board of Trustees. 

c. To nominate to the Board of Trus- 
tees, for their approval, the mem- 
bers of the Publication Committee 
as described in Article XII, Sec- 
tion 13. 

d. To serve as a member of the 
Public Relations Committee. 

H. Change present “G” to “H”. 
ARTICLE IX 
House OF DELEGATES 

Section 3. Duties. Add a new duty: 
d. To adopt the pre-convention audit. 
e. Change present “d” to “e”. 

f. Change present “e” to “f”. 
ARTICLE X 
BOARD OF TRUSTEES 

Section 1. Composition. Repeal Section 
| and substitute in lieu thereof: Section 
1. Composition. The Board of Trustees 
shall consist of the Immediate Past Presi- 
dent, the seven elective officers, the 
Chairman of the Past Presidents’ Council, 
the eleven elected District Trustees, the 
Editor and the Parliamentarian, the latter 
two without power to vote. 

Section 7. Powers. In the first para- 
graph delete “including the acceptance 
of the annual audit” and substitute in 
lieu thereof: “including the acceptance of 
the annual pre-convention audits;” 

Section 8. Duties. Repeal duty “b” and 
substitute in lieu thereof: b. To appoint 
the Editor of this Association, to approve 
the Publication Committee, and to ap- 
prove the Business Staff of The Journal 
selected by the Editor. Repeal duty “c” 
and substitute in lieu thereof: c. To em- 
ploy an Executive Secretary and other 
personnel necessary to this Association. 


Repeal duty “d” and substitute in lieu 
thereof: d. To approve the recommenda- 
tions of the Committee on Budget and 
Finance as to the salaries of all employees 
and the Editor of this Association. Repeal 
duty “e” and substitute in lieu thereof: 
e. To cause to be bonded by a reliable 
surety company all elective officers, all 
employees and the Editor. Repeal duty 
“f” and substitute in lieu thereof: f. To 
exercise supervision over all funds of 
this Association and approve the annual 
budget. Add a new sentence to duty “g” 
as follows: g. A pre-convention audit 
shall be made by a reputable auditor with- 
in sixty days of the annual session, to be 
adopted by the House of Delegates. 

Section 14. Employees. Delete the 
third paragraph and substitute in lieu 
thereof: Additional personnel shall be 
employed for this Association as neces- 
sity requires. Those employed in the 
Central Office shall work under the di- 
rect supervision of the Executive Secre- 
tary. Those employed on The Journal 
Staff shall work under the direct super- 
vision of the Editor. 

ARTICLE XI 
PUBLICATION 


Section 1. Title. This Association shall 
publish or cause to be published an of- 
ficial journal under the title of The 
Dental Assistant, herein referred to as 
The Journal of the American Dental 
Assistants Association. 


Section 2. Object. The object of The 
Journal shall be to publish information 
concerning this Association and its ac- 
tivities as directed by the Board of 
Trustees. To publish scientific and edu- 
cational articles of interest to the mem- 
bers of this Association, as selected by 
the Editor or the Editorial Staff. 

Section 3. Frequency of Issue and 
Subscription Rate. The frequency of issue 
and the subscription rate of The Journal 
of the American Dental Assistants Asso- 
ciation shall be determined by the Board 
of Trustees. 

Section 4. Editor. The Editor of this 
Association shall be Editor-in-Chief of 
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The Journal of the American Dental As- 
sistants Association. 


Section 5. Publications Committee. The 
composition and duties of this committee 
shall be listed in Article XII, Section 13. 

ARTICLE XII 
COMMITTEES 

Re-number present Article XI to 

Article XII. 


Section 2. Standing Committees. Re- 
peal Section 2 and substitute in lieu there- 
of: Section 2. Standing Committees. 
Nomination and Election. Members of 
the Standing Committees shall be nomi- 
nated, except as otherwise provided in 
these ByLaws, and elected by the Board 
of Trustees. The Chairman shall be ap- 
pointed by the Board. 


Section 6. Name and Number of 
Standing Committees. Delete Committees 
“k, 1 and m” and substitute in lieu 
thereof: k. Program Coordination Com- 
mittee. 1. Publications Committee. m. 
Public Relations Committee. 


Section 7. Judicial and Legislation 
Committee. b. Duties. Delete the first 
sentence and substitute in lieu thereof: 
The General Secretary shall keep a per- 
manent record of all proceedings and 
shall conduct all official correspondence. 

Section 9. Clinics and Exhibits Com- 
mittee. a. Composition and tenure of 
office. Repeal “a” and substitute in lieu 
thereof: a. Composition and tenure of 
office. This committee shall be composed 
of a Chairman, who shall serve for a 
term of two years, and one member 
from each District, who shall be elected 
by the Board of Trustees at the pre- 
convention meeting of the Board, to 
work with the Chairman, to stimulate in- 
terest in clinics, each in her own District, 
for State and ADAA meetings. 


Section 10. Committee on ByLaws. b. 
Duties. Repeal the first paragraph and 
substitute in lieu thereof: To examine 
articles of these ByLaws with a view to 
Suggesting changes that will advance the 
administrative efficiency of this Asso- 
ciation. Repeal the second paragraph 
and substitute in lieu thereof: To con- 


sider all proposed amendments of these 
ByLaws and report its recommendations 
to the House of Delegates and the Board 
of Trustees. 


Section 13. Pin Committee. 
this section. 


Section 13. Publications Committee. 
a. Composition. This committee shall be 
composed of persons nominated by the 
Editor, subject to the approval of the 
Board of Trustees. The length of term 
of office of its members shall be de- 
termined by the need for their services. 
b. Duties. It shall be the duty of this 
committee: 1. To exercise supervision 
over the publication and distribution of 
The Journal. 2. To recommend annual 
budgets and submit to the Board of 
Trustees expense reports and recom- 
mendations involving The Journal. 3. To 
have the responsibility of formulating 
long-range policy for The Journal and of 
planning and executing specific pro- 
grams in order to maintain and develop 
the high standards of the official organ 
of the ADAA. 4. To report all plans and 
policies to the Board of Trustees for 
approval. 


Section 16. Committee on Budget and 
Finance. Repeal the last paragraph and 
substitute in lieu thereof: To give an 
annual report to the House of Delegates 
and the Board of Trustees. 

ARTICLE XII 
ANNUAL SESSIONS 

Change to Article XIII. 

ARTICLE XIII 
CERTIFICATION BOARD 
Change to Article XIV. : 


Section 4. Eligibility. 3. Repeal the 
last sentence and substitute in lieu there- 
of: 3. All Directors of the Certification 
Board shall be required to remain for 
the post-convention meeting of this body. 

ARTICLE XIV 
CopDE OF ETHICS 

Change to Article XV. 

Add a new section as follows: 

Section 7. Dental Assistants Pledge. I 
solemly pledge that, in the practice of 
my profession, I will always be loyal to 


Repeal 














the welfare of the patients who come 
under my care, and to the interests of the 
practitioner whom I serve; I will be just 
and generous to the members of my pro- 
fession, aiding them and lending them 
encouragement to be loyal, to be just, 
to be generous, to be pure, to be upright, 
to be observant, to be tactful, to be stu- 
dious. I hereby pledge to devote my best 
energies to the service of humanity, in 
that relationship of life to which I con- 
secrated myself when I elected to become 
a dental assistant. 
ARTICLE XV 
GOVERNMENT 
Change to Article XVI. 
ARTICLE XVI 
AMENDMENTS 
Change to Article XVII. 
STANDING RULES 


Rule No. 9. Repeal Rule No. 9 and 
substitute in lieu thereof: Rule No. 9. 
Use of the ADAA Emblem shall be re- 
served to the American Dental Assistants 
Association, with privileges to its com- 
ponent associations and societies, and to 
the American Dental Assistants Certifi- 
cation Board for use on its Certificates 
and Emblems for caps of Certified Dental 
Assistants. Use of this emblem for com- 
mercial purposes, in the composition of 
advertising copy or as jewelry is pro- 
hibited. 

All proposed amendments were adop- 
ted as presented. 


The General Secretary announced the 
nominations for Trustees for Districts 4, 
7, 9, 10 and 11 and read their qualifi- 
cations. The balloting room and time 
polls would be open were announced. 
Sadie Hadley was elected to Honorary 
Membership in the ADAA. 


This meeting recessed at 3:40 p.m. 
THIRD MEETING 


The third meeting of the House of 
Delegates was called to order by the 
President at 4:10 p.m. on Wednesday, 
September 16th. 


A report was given by the Chairman 
of the ADACB, Virginia Carpenter. She 


announced the examination fee to be 
raised from $15.00 to $20.00. 

The report of the Elections Committee 
was given by the Chairman, Doris Aris- 
man, and the President declared the 
members duly elected to serve as of- 
ficers and trustees and certification board 
directors for the year 1959-1960. 
President—Joy Phillips, Arizona 
President-elect—Lois Kryger, Wash. 

Ist Vice President—Alicia King, Penna. 
2nd Vice President—Ruth Asp, Minn. 
3rd Vice President—Alberta Reed, Ohio 
General Secretary—Corinne Dubuc, 

Rhode Island 
Treasurer—Harriett Darling, So. Dakota 
4th District Trustee—Olive Steinbeck, 

Florida 
7th District Trustee—Merle Andrews, 

South Dakota 
9th District Trustee—Vera Bassett, 

Oregon 
10th District Trustee—Olga Hoover, 

Texas 
11th District Trustee—Helen Petersen, 

California 

(THREE YEAR TERMS) 

CERTIFICATION BOARD OF DIRECTORS 
Dorothy Perry, Florida 
Marie Ramsay, Wisconsin 
Madge Tingley, Oregon 
Edna Johnson, Louisiana 

The Chairman of the Budget and 
Finance Committee moved the adoption 
of the budget for 1960 as was previously 
read. It was adopted by the House. 

The pre-convention report of the Audit 
was approved by the House. 

Helen Petersen, a member of the In- 
surance Committee, reported that an In- 
surance Plan had been accepted and will 
be available to all the members. 

An additional recommendation from 
the Education Committee was presented: 
The Committee on Education recom- 
mends the approval of a course of train- 
ing for Dental Assistants sponsored by the 
University of Minnesota, Minneapolis, 
Minnesota. (This is a pre-employment 
course of over 1000 clock hours.) This 
was accepted. 

(Continued on page 23) 
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DELEGATES AND MEMBERS ANSWER QUESTIONNAIRE OF READERSHIP 
SURVEY AT HOUSE OF DELEGATES MEETING IN NEW YORK 


At the first meeting of the House of 
Delegates a Pilot Readership Survey was 
conducted by the Publications Commit- 
tee. The purpose was a test run of the 
questionnaire similar to one which was 
mailed to all ADAA members on Oc- 
tober 1. 

The Readership Survey is a part of a 
program designed for reorganization and 
improvement of the association’s official 
publication, “The Dental Assistant.” The 
information furnished through the replies 
of all ADAA members is needed as a 
guide in planning and executing this 
program, and the programs of the associ- 
ation as a whole. Jt is important that 
all members fill in the questionnaire and 
return it immediately in the reply en- 
velope which was included in the mail- 
ing. Check your desk for mail received 
since October 1 and, if you have not 
filled in and returned your questionnaire, 
please do so NOW. On October 15 a 


questionnaire was mailed to all Dentist- 
employers of ADAA members. This is 
also a part of the Readership Survey. 
Your Doctor’s opinions and answers are 
also vitally important to the committee 
in planning this program. 

Please watch for this letter in your 
Doctor’s mail, and call it to his attention 
immediately. The questionnaire (not the 
envelope) of this survey to the assistant 
is printed on paper of pink color; the 
one to your Doctor will be on paper 
canary yellow in color. Do not confuse 
this with another questionnaire you will 
likely be receiving soon from the Com- 
mission of the Survey of Dentistry in the 
United States. It is important, however, 
that you also give this questionnaire your 
immediate attention. While separate and 
apart in purpose, both are important to- 
the future welfare of the individual 
dental assistant. 














“WHY CODES OF ETHICS ARE ESTABLISHED” 
Dr. Richard F. Rabe 
Des Moines, lowa 


It is at the General Meeting, which is 
the opening meeting of the annual ses- 
sion, that members look forward to 
hearing outstanding addresses of value 
to every dental assistant, from the speak- 
ers table. Certainly the program this 
year was no disappointment to the large 
audience of interested members who 
gathered at the Penn-Top Room of the 
Statler Hilton Hotel in New York on 
Monday morning. 

On these pages we bring our readers 
a glimpse of some of the speakers, and 
the title of their addresses. The papers 


“RECOGNITION OF LIFE MEMBERS” 
Mary Haney 
A.D.A.A. LIFE MEMBER 





From The 


Speakers’ 


Table 


we were able to obtain from the speakers 
will appear in the November-December 
issue. Each one contains “meaty” in- 
formation that should be of interest and 
value to every assistant who has a sin- 
cere desire to be a better informed and 
more efficient member of the dental 
health team. In addition, we give you a 
glimpse of the President of the New York 
Association, who brought a gracious mes- 
sage of welcome to New York, and also 
the Chairman of the Past Presidents 
Council who recognized our 68 ADAA 
Life Members. 





“WINNING FRIENDS” 
Velma Wallace, President 
Ontario Dental Nurses and Assistants Association 
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“HOW HUMAN ARE YOUR RELATIONS” 
Dr. Robert K. Stinaff 
Akron, Ohio 


EDUCATIONAL MEETING 


Another worthwhile and _ interesting 
feature was the Educational Meeting on 
Tuesday morning. Dr. Hans Freihofer, 
Chairman of Public Dental Health Serv- 
ice Commission, Federation Dentaire In- 
ternationale, Zurich, Switzerland, was 
one of the speakers, and he brought a 
touch of the International flavor of the 
ADA Centennial Meeting to the ADAA 
session. 

Mr. Ben Miller of the Council on 
Dental Education, American Dental As- 
sociation, replaced Dr. Shailer Peterson, 
Chairman of the Council, speaking on 
“Certification and Education Programs 
for Dental Assistants.” 


CONFERENCE FOR COMPONENTS 


A new feature this year was a Con- 
ference for Components. It dealt with 
the role of the components in coopera- 
tion with the ADAA. ADAA President- 
Elect, Joy Phillips was the moderator 
and Ist Vice-President, Lois Kryger and 
2nd Vice-President, Alicia King gave 
papers on the role of the state associa- 
tion and local society. 










































“CERTIFICATION AND EDUCATION PROGRAMS 
FOR DENTAL ASSISTANTS” 
Mr. Ben Miller 
Council on Dental Education 
American Dental Association 
Chicago, Illinois 


In our opinion, this was an excellent 
start toward a more active and better 
coordinated universal program for assist- 
ant’s organizations which will originate 
at the national level. It should serve to 
better acquaint the officers at the state 
and local level with the objectives of 
the association, and to assist them in 
presenting more effective programs, an- 
nually. These papers will also be pub- 
lished in the November-December issue 
in order to offer this information to our 
many members who were not privileged 
to hear them in New York. 


“WELCOME FROM NEW YORK” 
Beatrice Gindea 
President Dental Assistants Associatic 


ADAA’s 35th Reception 
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AMONG THE INVITED GUESTS GREETING FRIENDS AT THE RECEPTION ; 
|. to r.: Mrs. Shailer Peterson and Dr. Peterson; Dr. and Mrs. Dr. and Mrs. Walter Dundon 
John Braver. 








and Coral and Jade Banquet 


eg 


L. to R.: ADAA Honorary Member, Dr. Polly Ayers. 
Miss Margaret Swanson, Secretary, American Dental Hygienist 
Association. 


“THE WALTZ YOU SAVED FOR ME” 


Mrs. ADAA, Helen Fitting and Dr. Paul M. Conlan. 
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A VARIETY OF SUBJECTS 
“YOU AND PATIENT EDUCATION” 
“CARE OF X-RAYS” 

“DENTAL ASSISTANT IN THE LABORATORY” 


“X-RAY MACHINE TEST FOR PROPER 
EXPOSURE TIME” 


“DENTAL ASSISTANT” 
“WHY WE STERILIZE AND HOW” 
“TELEPHONE FANTASY” 
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Table Clinics 


An Outstanding Educational Feature 


To fully realize the great strides that 
have been made in dentistry within the 
past few years all one need do is recall 
the Clinic Session at annual meetings 
then, and compare them with those of 
today’s session. Today these demonstra- 
tions include new operating techniques 
employed through the usage of high-speed 
equipment, of time and motion studies, 
of more efficient, streamlined methods 
in business management, of patient edu- 
cation and many, many others. And all 
are geared to fit into the so-called “jet 
age” in which we are living. 

In viewing the fifty-nine clinics pre- 
sented at the ADAA this year, we 
definitely got the feeling that dental as- 
sistants are quite aware of the rapidly 
changing picture of dental practices, and 
that a large majority of ADAA members 
are eager to take advantage of every 
opportunity available to them to be pre- 
pared for efficient performance in their 
role in dentistry of tomorrow. We are 
continually amazed at the amount of 


technical information the assistant-clini- 
cian imparts to the large and interested 
audiences, both assistants and dentists, 
who come annually to view the clinics. 

This year subject matter ran _ the 
gamut; it depicted the dental assistant in 
the role of Office Manager, Chairside 
Assistant, Laboratory Assistant, X-ray 
Technician, Instructor in Patient Educa- 
tion and many, many others. In fact 
they ran the scale right on down to short 
cuts in performing the most menial 
chores that are still the assistant’s duty 
in many private practices. We were highly 
impressed with the technical information 
these assistants offered and the profes- 
sional manner in which they- presented 
this information. 

On the opposite page we take our 
readers on a pictorial tour of just a few 
of the clinics that were presented in New 
York. Surely, every presentation was a 
worthy contribution to this educational 
feature of the ADAA program at this 
meeting. 





HOUSE OF DELEGATES—(Cont.) 


President Troutman returned from the 
International Health Luncheon and dis- 
played a Centennial Plaque which was 
presented to the American Dental As- 
sistants Association. 

Meeting recessed at 4:40 p.m. 

FOURTH MEETING 

The fourth meeting of the House of 
Delegates was called to order at 9:25 
a.m. by President Troutman. 

The final report of the Credentials 
Committee was as follows: 

20 Voting Members of Board of 
Trustees 

193 Delegates 

49 Alternates 


301 Members 
0 Student Members 
32 Non-Members 
12 Dentists—(Guests ) 
2 Canadian Guests 
12 Students (Guests) 
Total registered 612. 
The General Secretary read a resume 
of the Minutes of the previous 3 sessions 
and they were adopted as read. 


Eldora Moore, General Arrangements 
Chairman for the Convention, gave the 
report of the committee. 

Since there was no riew business or un- 
finished business the balance of the time 
was alloted to presenting the awards and 
the installation of the new officers. 
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To the Empire State 








From New York Members. 
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The first event on the social calendar 
of every meeting seems to produce an 
atmosphere somewhat akin to that of 
an opening night of a play. The per- 
formers are jittery, the audiences are 
keyed to a high point in anticipation of 
the thrill in store for them. We had this 
feeling of excitement as we entered the 
spacious room in which the tea was held. 
It was dressed in its “Sunday Best’, and 
the hostesses had so ably succeeded in 
depicting the Empire State theme in their 
clever decorations. 


1% 


For two or more hours on Sunday 
afternoon (4 to 6 p.m.) the room was 
filled with the voices of laughter, and lots 
of chatter, as the guests and hostesses 
alike greted friends—old and new. It 
was obvious that everyone was having a 
wonderful time, and looking forward to 
the treat that was in store for them in 
the days to follow. 

This was opening night! The show 
was on the road, and the response of the 
audience indicated it would surely be 
a hit. 
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1959 Awards 


Presented By Helen Fitting 


Dr. C. G. Ducote Loyal Assistant 
Trophy to Ina M. Clairmont, longest 
service of an assistant with one dentist; 
47 years, 8 months, 9 days with Dr. 
Harry Gilbert, Springfield, Massachusetts. 























MEMBERSHIP COMMITTEE AWARDS 
Presented By Anne AuBuchon, Chairman 

First Award Membership Increase, 
Oral Hygiene Trophy Cup, North Da- 
kota; Second Award Membership In- 
crease, Homer B. Robinson Trophy, 
Georgia; Third Award Membership In- 
crease, Nye Goodman Gavel Trophy, 
Utah; Fourth Award Membership In- 
crease, A. D. Mizzy Trophy, South Caro- 
lina; Fifth Award Membership Increase, 
Blue Ribbon, Las Vegas, Nevada. 

SPECIAL MEMBERSHIP PRIZES 

Closing Date July 1, 1959 

$25.00 cash to the Association in Class 
| having the largest percentage of in- 
crease, (Class I Association having less 
than 50 members at closing date of pre- 
vious year.)—North Dakota. 

$50.00 cash to the Association in Class 
II having the largest percentage of in- 
crease. (Class II Associations having 50 
to 100 members at closing date of pre- 
vious year.)—South Carolina. 

$75.00 cash to the Association in Class 


III having the largest percentage of in- 


crease. (Class III Associations having 
100 to 200 members at closing date of 
previous year.)—Georgia. 

$100.00 cash to the Association in 
Class IV having the largest percentage of 





increase. (Class IV Associations having 
more than 200 members at closing date 
of previous year.)—Kansas. 
ACHIEVEMENT AWARD 
Honoring Aloise B. Clement 
Grace Browning, 4th District Trustee. 
COOPERATION 
First Award, Oren Oliver Trophy: 
Altvoama; Second Award, Blue Ribbon: 
Teunessee; Third Award: Red_ Ribbon, 
Arizona. 
(Continued on page 31) 








Installation 


of Officers 


OFFICERS OF INSTALLATION CEREMONY 
L. to r. Installing Officer, Steve Ann Montgomery; 
Conducting Officer, Magdalene Kulstad. 








MUSICAL SELECTION — “I LOVE LIFE” by Mr. 
Raymond Keast. 
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CONGRATULATIONS — A. D. A. A. first Lady, General Secretary, Corinne DuBuc, at the Table 
Helen Fitting, to President-Elect Lois Kryger. of Friendship. 
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The New 
President’s 

Inaugural 
Message 


Let Us BE AWARE 
OF Our POSSESSIONS 


It is at this time each year that your 
new president presents her ideals for the 
association. And, as a challenge for the 
year’s work, she sums up these ideals in 
one word—a theme. During the past few 
years we have been motivated by Ad- 
vance— Action— Perseverance. Through 
these challenges new avenues of activity 
have been started and the association is 
realizing accelerated progress. With this 
heritage upon which to build, it is my 
desire now that we continue with these 
new projects, combine them with the 
basic principles of the association and, 
exploring both to the fullest, form a firm 
foundation for future progress of the vo- 
cation. If we are to take this path, it fol- 
lows then that we must be thoroughly 
informed, familiar and AWARE of the 
full meaning of the association program, 
for added construction can not begin 
without studying the strength of the foun- 
dation. 

In these plans that have been formu- 
lating through the years, we are striving 
for a well-informed membership—aware 
of the possibilities and position of the 
dental assistant in the dental health team. 
Presented at the final session of the 35th 
Annual Meeting of the A.D.A.A., New 
York, N.Y., September 17, 1959. 














The American Dental Assistants Associa- 
tion is synonymous with the vocation of 
dental assisting; its obligation is to the 
vocation through educational benefits for 
the membership. These are made possible 
through the organizational work of the 
officers and committees on three levels— 
national, state and local. To realize a 
well-informed membership and fulfill our 
obligation, these three groups of workers 
must ‘be informed of the association’s 
program and cooperate with each other. 
The line of communication is through 
the written word—the brochures, man- 
uals, by-laws and the Journal. 

Are we AWARE of the wealth of in- 
formation we offer in this material? Let 
us consider one of these; the by-laws. We 
can just read words, or we can study 
meaning. When we give thought to our 
reading, we find that the article entitled 
“Object” presents the basis of the organ- 
ization, explains our purpose and the 
means of its fulfillment. Then, as we 
study the brochures, manuals and our 
Journal, we find that these are the 
auxiliaries of the Object. Strong, well- 
informed component societies are built 
on this form of awareness. 


The importance of sound local socie- 
ties can not be overstressed, for they are 
the backbone of the A.D.A.A. It is here 








MEMBERS OF THE 1959-1960 AMERICAN DENTAL ASSISTANTS CERTIFICATION BOARD 


Standing, |. to r.: Marie Ramsey; Edna Johnson; Helen Searles. Seated, |. to r.: Dorothy Perry, Vice- 
Chm.; Edna Zedaker, Chm.; Dorothy Thacker, Secretary-Treasurer. 





that the individual member realizes the 
meaning of membership, and, through 
this member attitude is created. This is 
an important factor in advancing the vo- 
cation, for it is the individual dental 
assistant who is the true ambassador, 
radiating and imparting our message to 
the dental profession and to the public. 
The individual member has an obligation 
to the vocation, the dental profession and 
the association. An alert dental assistant 
fulfills this obligation by following the 
principles of our Code of Ethics and our 
Pledge. 

There are new projects now beginning 
and under study. Some, which were re- 
viewed in the Conference for Compo- 
nents, are based on furthering the prin- 
ciples of the association with the ultimate 
goal of advancing YOU—the dental as- 


sistant. We are striving for a direct, open 
line of communication; one that will car- 
ry our association’s program to EVERY 
dental assistant. With a mentally alert 
attitude we will find enthusiasm for the 
knowledge available to us. With confi- 
dence, built from this education and en- 
thusiasm, the individual assistant, the 
vocation and the association, will take 
on new meaning and importance. 

The Object, Code of Ethics, Pledge 
and Motto are the basic principles of the 
A.D.A.A. and the successful dental as- 
sistant; and it is these principles that 
motivate us toward progress. As my chal- 
lenge to you this year, I say, let us be 
AWARE of ALL that we possess. 


Joy Phillips, 
President, 1959-1960 
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AWARDS—(Cont.) 


ESSAY AWARD 
Presented by the Editor 
A plaque to the member who submit- 
ted the article judged the best of educa- 
tional value for publication in the 
Journal to Carole L. Lee, Nebraska. 
CLINIC AWARD 
Medical Dental Trophy presented by 
Mr. Robert Stockel, representative of the 
Medical and Dental Bureaus of America. 
Trophy to District which is represented 
by the greatest number of Clinics (pro- 
rated according to membership). 2nd 
District (11 Clinics presented out of a 
delegation of 13.) 
PROGRAM COORDINATION 
COMMITTEE AWARDS 
FOR BEST PROGRAMS 
Presented by Alicia King, Chairman 
Best Educational Program for State 
Associations, $15.00 check: Utah; Edu- 
cational Program for State Association, 
First Honorable Mention, Blue Ribbon: 
Florida; Educational Program for State 
Association, Second Honorable Mention, 
Red Ribbon: Southern California; Best 
Educational Program for Local Society 
(not less than six meetings), $10.00 
check: Memphis D. A. Society (Tenn.); 
Educational Program for Local Society, 
First Honorable Mention, Blue Ribbon: 
Tidewater D. A. Society (Va.); Educa- 
tional Program for Local Society, Sec- 
ond Honorable Mention, Red Ribbon: 
Pittsburgh D. A. Society (Pa.) 
PROGRAM COORDINATION 
COMMITTEE AWARDS FOR BEST 
NEWS BULLETINS 
Certificate for the most informative 
and educational News Bulletins, to the 
State Association with membership over 
one hundred (100): Florida D. A. A. 
Certificate for the most informative 
and educational News Bulletins, to the 
State Association with membership under 
one hundred (100): Rhode Island D. 
A. A. 
ATTENDANCE TROPHY 
Southern California Dental Assistants 
Association. 
Miles traveled, 134,210; number of 
members registered, 23. 


NATIONAL SCIENCE FAIR WINNERS 
INTRODUCED TO ADAA ASSEMBLY 


i ie 









r ie 3 
L. to r.: Sheila Marie Most and Mary Sue Wilson 
(see story below). 


Two high school student-scientists, 
who recently received Certificates of 
Superior Achievement from the Ameri- 
can Dental Association during the 10th 
National Science Fair at Hartford, Con- 
necticut, were guests of the A.D.A. at the 
Centennial Session. Their award-winning 
exhibits were on display there in the 
Scientific Exhibit Section. Shelia, from 
Gulfport, Florida, stated that her origi- 
nal ambition to pursue a career in Arche- 
ology has changed to a desire for a 
career in Dentistry. Mary Sue, from 
Cedar Falls, Iowa, hopes to get a Ph.D. 
in Bacteriology or Bio-Chemistry. 





Awarding of the 
PAST PRESIDENT’S COUNCIL 
TROPHY 
And the 
PIN AND CERTIFICATE 
By Mary Haney 
To Retiring President, Elma Troutman. 
ADAA Honorary Member from Can- 
ada, Marion Edwards, presented the 
Official Pin of the Canadian Nurses and 
Assistants Association to the Newly In- 
stalled President, Joy Phillips. 
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EXECUTIVE SECRETARY GIVEN RECOGNITION “IT IS MY PLAZURE TO EXTEND A VARM WEL- 
In recognition of 12 years of service as Execu- COME TO EVERYONE TO LOS ANGELES IN 1950” 
tive Secretary, which comes to an end with her says Mary Ann (Zsa Zsa) Whally. Magdalene 
retirement December 31, Mrs. Mary L. Martin Kulstad (right) joins her in the ‘“‘Velcome to All.” 
(left) was presented a gold charm bracelet as 

a momento at the first meeting of the House of 

Delegates of the A.D.A.A. in New York. President 

Troutman (right) made the presentation. 


A ROUND OF APPLAUSE FOR NEW YORK MEMBERS 


We can identify the following: Seated, extreme left, General Chm. of Arrangements, Eldora Moore; 
3rd from left, Co-Chm., Robino McMurdo; second from right, Sylvia Dannenbaum (Syl to us), Chm. 
of Publicity; to extreme right, Beatrice Gindea, Pres. New York State D. A. Standing, second from 
right; Fanny Cohen, Chm. of the Banquet Committee. 


A Great Big Thank-You to Y‘All from All ADAA Members, for a Wonderful Week in the Big Town 
on the Hudson! 

























‘Who says 
Daisies Don’t 
4 Tell?”’ 


“They told me a lot about 
dentures... and they'll tell you a lot 
when you read the new patient 
education book ‘LIVING 
DENTURES’... 


“In our office we use Zen 
- ‘LIVING DENTURES’ | 4 
to show the patients oN ‘ 
what modern prosthetic ' 
dentistry can accomplish 
and to help prepare _ 
them for the denture 
experience.” 
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“Have you seen 
ore; ‘LIVING 
hm. DENTURES’? 
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THE DENTISTS’ SUPPLY COMPANY 
OF NEW YORK 


York, Pennsylvania 












Non-cariocenic GUM 


Peppermint, Spearmint, Fruit, 
Cinnamon, Clove, Grape and Licorice 


non-cariocenic MINTS 

Mint, Lime, Clove, Wintergreen, 

Wild Cherry, Choco-Drops and Licorice. 

Also Sugarless Fruit Drops and Cough Drops. 


Available at drug stores, department and health food shops. 
AMUROL PRODUCTS CO. Samples and neon including Patient Distribution Fold- 
NAPERVILLE, ILL. ers, upon request. Please give Lessors name and address. 
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CROSS SECTION SHOWING HOW 
STIM-U-DENTS FORM A PERFECT FIT 
IN THE INTERPROXIMAL SPACES. 






MAGNIFIED CROSS SECTION 
OF STIM-U-DENTS SHOWING 
POROUS, COMPRESSIBLE 
STRUCTURE. 


HERE’S WHY 


STIM-U-DENTS 


ARE SO EFFECTIVE 


BECAUSE: WHEN MOISTENED, STIM-U-DENTS, BY REASON OF 
THEIR COMPRESSIBILITY, form a perfect fit in the teeth spaces 
not reached by the toothbrush. 


When GENTLY MOVED BACK AND FORTH they produce a highly 
efficient massaging action which thousands of dentists “swear 
by” for promoting healthy gum tissue and also rendering an 
invaluable aid in their treatment of PYORRHEA and GINGIVITIS. 


SIMULTANEOUSLY, the contacted teeth surfaces are cleaned and 
polished, food particles that cause BAD BREATH and DECAY are 
removed, and cervical borders of fillings and crowns are rendered 
bright and clean and far less likely to recurrence of decay. 


Ask For FREE SAMPLES for Patient Distribution. 


lence 
t Stim-U-Dents, Inc., 14035 Woodrow Wilson, Detroit 38, Mich. ; 
t [] Send Free Samples for patient distribution. M 
{ D. Ass’t 9-59 | 
| Dr. 





Please enclose your Professional Card or Letterhead 


Address. 
| City. Zone State. | 


STIM-U-DENTS 


FINISH WHAT THE TOOTHBRUSH LEAVES UNDONE 
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NEW SAFETY 
NEW comFrort 


NEW CONVENIENCE 
Oy 





..with the NEW Carpule* Disposable 
SIERILE NEEL. 


Guaranteed sterile—it’s as safe as a needle can be. Positive protection 
from the virus causing hepatitis and other hard-to-kill organisms. 
Free of protein soil that might cause postoperative reactions. 

Reduces to an absolute minimum the calculated risk of breakage. 


Greater comfort for the patient, too—the new sharp needle causes less 
trauma, the Huber Dental Point assures optimum accuracy in placement. 


As for convenience, nothing has equalled the Carpule Disposable 
Sterile Needle in the local anesthetic field since the introduction 
of the cartridge itself! Time-saving, effort-saving, money-saving— 
the latest and most efficient accessory for your operative technic. 


SF Another Pioneering Advance from C0 AITE 
: g 
fhovnitieses, MC. 


1450 Broadway + New York 18, N.Y. 















Sy-co-pay ...is the profession’s 


‘favorite toothbrush” 


For very good reason, Py-co-pay is the out- 
standing first choice of the dental profession 
among toothbrushes. That reason is 
superiority... 


In design—first in professional standards— 
small, narrow head 1" long; uniformly trim- 
med bristles; straight, rigid 6" handle. 


In patient benefits—fits better in lingual areas, 
covers each brushing position thoroughly; 
patented “‘Duratized”* natural bristles last 
longer. Nylon and natural brushes are “‘Ster- 
atized’”’* to inhibit bacteria for the effective 
life of the brush. 


PLUS THESE SPECIAL FEATURES 


@ Py-co-TIP—fiexible rubber tip for interdental 
stimulation. 


@ Choice of bristle texture to meet every need 
—medium, hard and extra hard nylon; 
“Softex” multi-tufted nylon; hard natural. 
Junior brush in medium nylon. 

@ Widely distributed thru retail stores so that 
patients can easily follow their dentist’s specific 
recommendations. 


@ Available to the profession at special low 
prices for patient instruction in oral hygiene. 
*T.M. 


BLOCK DRUG COMPANY, INC. 
Jersey City 2, New Jersey 


recommended by more dentists than any other toothbrush 














In office after office .. 





works perfectly every time! 


Smooth, creamy mix. Firm but flexible— 
won’t break off teeth. “Stretch ... squeeze... 
return” for dependable accuracy. Hard, 
glass-like model surface without fixing. Long 
shelf life in the economical bulk container. 


For modern materials 
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As its official publication, THE DENTAL ASSISTANT carries authoritative notices and articles of the 
American Dental Assistants Association, Otherwise the Editor and Publisher are not responsible for 
any statements and/or opinions expressed in editorials, or by authors of articles or papers appear- 
ing on the pages of this Journal. 

Advertising copy must conform to the official standards established by the American Dental Assistants 
Association. 


The Dental Assistant is published bi-monthly except October and November when published monthly 
by the American Dental Assistants Association, 410 First National Bank Building, LaPorte, Indiana. 
Printed in U.S.A. Issue of October, 1959, Vol. 28, No. 6. Copyright 1959 by the American Dental 
Assistants Association, 

Subscription rate of $2.00 per year to members is included with annual association dues. Subscrip- 
tion rate for others is $2.25; $2.75 foreign. Single copies 40 cents. Changes of address must be 
reported promptly to the subscription manager to insure continued receipt of issues. 
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THE 1959-60 BOARD OF TRUSTEES OF AMERICAN DENTAL ASSISTANTS ASSOCIATION 
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Standing, |. to r.: Trustees; Anna Carey, 3rd Dist.; Moselle Comer, 4th Dist.; Barbara Biomquist, Ist Dist.; Alice Eder, 2nd Dist.; Helen Peterson, 11th 
Dist.; Janice Jacobson. 8th Dist - Merle Andrews. 7+ Rist; Olga Hoover. 10th Di«+; 





Magdalene Kulstad, Immediate Past President: Mary Frances Dutton. 
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